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his coursels designed fo those whose dutiesrequire Autonomous vehicles are likely to impact the insurance industry,
them to have an i depth understanding of vehicular particularly in terms of liability and risk distribution. Although there is a
otential reduction in accidents due to improved safety features in
P ki romamaciors. |11 reviws the curent developmentstatus o autonomous | O e T T CEE L T B may?merge suchas
lynamics, occupant kinematics, human factors |, op; jeg and evaluates the long-term effect as presented by case studies as " N " Farhad Booeshaghi, Principal Engineering Scientist -
engineering and biomechanics of njury causation i : ¢ cyber threats or software malfunctions, that insurance models may need tol
Driven by AL The Rise of Driverless, Connected, Accident well as interviews with experts in the automotive industry, the technology . " _ Global Engineering Scientific Solutions; Shannell
100 130949 Intermediate Al Attendees issuesin-order to evaluate plethora of vehicular adapt to. Insurance adjusters will also need to navigate the evoluing laws
d sector, and insurance companies. The audience will gain an understanding h Tebeau, Engineering Technicion - Global Engingering
accident claims. The objective ofthe courseis to e o s e ot i and regulations related to self-driving cars. The course will discuss the role SclentificSatutlons
of the lasting future implications due to the introduction of autonomous cientific Solution:
outline the current state of technology, artificial ehiclns and artficial ntellisence i the mainstream market of data collection and analysis in investigating accidents involving
intelligence and scientific methodology to develop e g autonomous vehicles. All of these insights and more into the changing
decision making tools needed to evaluate insurance landscape of the insurance industry will help insurance adjusters stay
related claims. informed about the latest developments in technology and regulations.
hroughout 1 claim:
This presentation provides a process to attack suspect © Bl claims
laims t an early stage, with consistent 9
coims st an eary stage, wifh consisten Yet, ubstantial an early stage, with
records, Rath or provides tent ot
110 1335862 | Combating Low Impact Insurance Claims Low Impact Intermediate Al Attendees ot eaneationt and credibilityof clamant, Attendows , Rather, “causation” Timothy Tapp ~Brand & Tapply, LLC
v claimant. be provided a clear
will be provided a clear plan to approach claims to . “
ds. Rath ‘causation costs, reduceindemnification and avoid itigation.
contain costs, reduce indemnification and avoid
P be provided a clear 3
© reduceindemnification and avoid ltigation.
This presentation willinclude both lecture and
beneficial s compliance
understanding ofloridalaw on insured's compliance | 2 1¢1°® - nderoath y
Florida Law and Effective Examinations Under with post loss conditions, as well as the unique P
asimulated examination under insured to respond aclaim| Labbe& !
120 1326151 Approach perty Introductory Al Attendees experience of observing portions of a simulated
toeliciting tigation, and what limitation will be that set ! Imon, Labbe & Dehne, PA;
Claim information examination under oath during which commentary is under oath, for the examination under oath inqui $1U Manager - Tower Hill Insurance Grou
offered on an effective approach to eliciting relevant . auiry: 9 P
infor n nable or
information in theinvestigation ofa questionable o o e
fraudulent claim.
ind, I v
named storm claims. It
differentiating between damage caused by high winds Fresent . "
v d principal Er NS, Inc;
150 1349055 | TheNameld Storm) Game: Wind, Waves, and Hurricane/ Intermediate | Any Insurance Employees hefabricaved. This courte s being presented by identifying legtimate versus questionableclaims. Through case tudis,ild | investgation techniques, weathe research, documentation of evidence,and the | . S0P L PR EEedt “En I,
Beyond Catastrophe Fraud investigation methods, weather research, and policy analysis, attendees learn how | role of third-p italso duties
attoreys and a forensic engineer to provideinsight on Williams, Attorney - Kubicki Draper
" rom fi I under These topics
what is being seen in feld investigations and in the
courtroom claim and
offering real-world conducting thorough investigations, and effectively managing named storm
field and in the courtroom claims from initial report through potential itigation.
This course aims to prepare both the corporate
representativeand the defending attorney for a
In this 100
attorney for In this two-hour
Legal Maters Ay Insorance Employees, Civi corporate representative deposition, effective effective o Jurgus, Partner -
140 1334341 | Corporate Representative Deposition Boot Camp | % ™71 Introductary | A1YIEeRCe NP OveRs, preparation techniques, factors to considerin | preparation techniques, Your. ' i , Partner -Butler Weihmuller
perty & < p should expect Wewillalso successfully servein that role. Katz Craig LLP
we their corporate
willalso provide useful and effective tips for attorneys representatives for deposition
i preparing their corporate representatives for
deposition.
act For
claims,
wh | claims,
e nye ok ot nicomparonco andaccident s sesionteaches et ved
’ v i P , telematics, infotainment, data | injuries, and disputed vehicle usage. Learning how to use EDR, telematics, Curtis Whitfil, VP SIU Compliance & CE Program s-
The ilent Witness —How Vehicle Data Tells the Leveraging I
150 1342295 Intermediate Al Attendees toverify what learn when , howto | infot peed, | VRC Tusk Foren
Real Story Behind a Claim Technology they can confirm what really happened, uncover
and reports. Real-world | braking, location, occupancy, and vehicle access. This helps resolve liability, Consultant - Mecanica Scientific Services
potential fraud, and make accurate, defensible claim
dents, exaggerated
decisions based on objective evidencerather than
injuries, leading to st bitrati
storiesalone.
decisions. outcomes
This course willfocus on three core objectives: | y " rical
i tional shifts n claimstrends, apply Al
recognize generational shifts 11 claims trefcs, 3PPIYAL | etection in the digital age. It examines how social media, artificial intelligence, | detection in the digital age. It examines how social media, artificial intelligence,
tools to workers'comp investigations, and implement | 1 Pt o e
practical strategiesin daily roles. Attendees will gain pper, : Clapper, and Instag ©
From Generation Alpha to Al: Mastering Social insight into how younger demographicsareusing | 47" Demdtor, Theovsh Solutions -Delta
160 1348544 | Mediaand the Evolving Landscapeof Toolsin | Artificial Intelligence | Intermediate All Attendees. technology, application to workers' comp claims g . 8! P! o
Fraud Investigations fraud vectors, y s rof 'sro °
andp srolein [ srolein
and social media investigation can increase efficiency
pattern recognition, .,
and accuracy, and provide actionable strategies " fh lomve
utilizing these insights and tools in arapicly evolvi <@ e =
ing theseinsi! ;::W::: n 2rapidlyevoling | informed, motivated, and better prepared to combat evolving fraud risks. informed, motivated, and better prepared to combat evolving fraud risks
toolsto identify, investigate, and mitigat
ools to dentify, investigate, and mitigate major gy relevant becauseit
provider fraud schemes. This course emphasizes data
|Any Insurance Employees, SIU & i
briate Imectsators (o analytics, regulatory insights, and collaborative ractcal ~ Command
Fraud In Practice: The Anatomy of Major Cases. d rategies to uncover patterns, validate evidence, and " -
o | asaes i ToeAtomy of ol Medical Fraud | ntermediste | Enforcement Offcials, staegestouncouerpaterns, vldateevidnce e how Coutdsn e WojorCoe e
& Litigation Attorneys, e el analyse e bt ases that protect d patterns, d and regulators. Investigator -Nationwide Insurance
State/Criminal Att ulatory acti
ate/Criminal Attorneys investigations—that protect policyholders, reduce regulatoryaction. " .
financial exposure, and support legal and industry-wide
fraud prevention efforts
Policy
A y min | profe s, att 4 . Attorney -Goldstein Law Group;
Provide understanding of fraud that can occur inlife Zasha Rodriguez, Senior Partner - Goldstein Law
fraud. Public Adjuster, Mitigation, d istin identifyi
150 73700 | ThelifeCycleofalie: Property Fraud from propertyFraud | intermediate | Alattendees, CivilLitigation cycleof aclaim - from Underwritingto Trial(and | "% ™ igarion Comparting i ssstin denVng | Group;on ruit, Licensed General & Roofing
Inception to Verdict (and Beyond) perty beyond), including investigation and relief, including - o el P Contractor, Appraiser/Umpire, Adjuster - Addison
referrals to DFS. (ie.- Delay & Conc Riley; Lauren Weiner, S1U Field Investigator -
questionable facts at Trial without using"F" word. claim as
Windward Risk Managers
reliefafter the "
claimis closed, paid or at trial.
SESSION 2 JULY 20th, 2026 3:30-5:20 PM
“This presentation discusses the best methods to utilize in preparing a
Any Insurance Employee, SIU & corporate representative i different types of fraud cases. It explores
Private Investigators, Law The course objective s to instruct defense counsel and | concerns arising from privilege and immunity issues, explains the Adjusters are often called to testify as corporate representatives in fraud | MariaAbate, Shareholder - Colodny Fass; Mariela
TheTruth, the Whole Truth and Nothing But the i} N
Enforcement Officials, Civil differences in preparing for a civil v a criminal matter and explores how | related matters. It is important that they understand the parameters of |  Perez-Pennock, AVP S, Fraud Compliance &
200 1327710 | Truth, Successfully Prepping Your Corporate | Legal Matters-Other | Intermediate
Reoresentativein o Fraud rocecding Litigation Attorneys, be utilized across proceedings in both positive and negative | their testimony, the impact to the case and how privilege and immunity ~Assurant; , Sharehold
State/Criminal Attorneys, trial testimony in civil and criminal proceedings. | connotations. The presentation includes a mock trial where the techniques may impact what is said or not said. Kubicki Draper
State/Government Employees discussed will be given their practical applications through real life
examples
staged , explain
and detail
o help with theidentification, investigation and fraud and personal 1U Director -Becker & Company;
210 2536800 Crash Con: Spotting a Staged Auto Accident Casualty Fraud Intermediate All Attendees referrals as they relate to staged and caused auto I tonan el Y |staged and Me -Becker &
accidents. Al S retorrat therise, often linked to organized crime syndicates. Company
inally, & referral,

torefer. (siu)




Any Insurance Employee, Civil

their defense attorneys to ensure an adequate defense
ofatraumatic brain injury case from initial discovery

laintiff's attorns up.
traumatic

trial. The adjusters will learn how the case should be defended to put the
The

Emily Silver, Partner -Segundo Law Group; Daniel A.

defendant °
220 1349804 Traumatic Brain Injuries Other -Medical | Intermediate up untiltrial. There are common litigation tactics used | 441" 768.0427 et seq. and benefit from an Martinez, Partner -Segundo Law Group; Jennifer
Litigation Attorneys stigat
by Plaintiffattorneys which this course first identifies e Bup Worden, Partner -Segundo Law Group
d th desa strategic defense to combat th ?
andthen preidess s defmsetocombatthe || Z1CC U e
motion
This course provides an overview of the field adjuster's
(or inspector's) rolein recognizing wind and storm mpacts o wind and srinci
Ay Employee, Civil t Learn how winds and ffect buildings and coastal
Wind vs. Storm Surge Damage: Case Studiesfrom | Hurricane/ e e basic overview of hurricanes, wind events and how . e e o ind A
230 1347781 Introductory Litigation Attorneys, hazard structures, Present A of Engineering -DDAF
o winds and waves affect propertiesis also presented.
Reconstructionist/Engineers dness, and coastal resilience
o are discussed in order to draw acl g it
conclusion between wind-and wave-related damage to < o ot
residential coastal structures
with " 8y,
to unlocking valuable datafor fraud investigations. In “Cracking the Code: Digital
* Timothy R. Primrose, Digital Forensic Analyst
51U & Private Investigators, Law that can extracted and analyzed from cell phonesand. | "/ mothy R Primrose, Digital Forensic Analyst form -
Cracking the Code: Diital Forensics for Fraud Invetigation Enforcement Officials, Civil other electronic devices. Through discussions of real- Timothy Primrose, Digital Forensic Analyst - DIS
240 1348254 ching eital Forensics fo e Intermediate forcer g onic dev © ofrea phones, dmore. Real case | extracted from cell othy Primrose, Digital Forensic Analyst
Investigations Techniques Litigation Attorneys, world case examples, attendees will develop a deeper Associates, Inc
Iyses will be explored to help attend personal property.
State/Criminal Attorneys understanding of how forensic expertises applied in
gain establish timelines,
different claims investigations
d uncover
R fraud and implement tools for identifyi ties of fraud tha (hard
[ e | any e tmoree comizeiraud andimplement ocsfor deniing | 0 xa vretieoff o iy, investigate,and combat both hrd | AndyRock, Owner/Partner -The Rock Law Group, P
pery v ploy Pl and soft fraud in contents claims. Jacqueline Allison, Contents Specialist - 1S Held
Educateinvestigators and law enforcement about the
mpanies rental
o fight back for 7 Partner - Goldstein Law
" For | that il [ schemes
Sick of Being Targeted by Organized Insurance e ractve ot 2 i thoeime | crashes el ear ol i Group; JordanaKehn, Partner -Burger, Meyer,
w0 | 1077rs | Fraudc [— Np— oimpleones wrine v tcar | perpecated o % | angl; Sephanie Vlentine, -HouseCounsl
from Real Fraud Fighters e Howarer Wewil B ~zurich North ristina
. & Mannino, Vice President - Crum & Foster
injury
lawsuits brought on behalfof the crimering crimerings.
participants.
The course trains claims and SIU professionals to
3 , desktop
eal
fraud detection. Through casestudies, participants
learn to apply investigative results to real claim fil Faster, triage & SIU referrals. Better David Davich, VP of S1U Business Development -
0 1349965 | Imtroduction o nvestigations nd nterview investigation || [Any insurance Employees, Su & e c e ot rerorded mterdion o 2vid Davich, P of 1L Dusiness Devel v S VPof
Techniques Techniques i Privatelnvestigators steps. 3
Py I tronger file quality & audit readiness. Investigations - Advantage Investigations
interview types, ethical considerations, step-by-step practices for d
e managing planning, conducting and timately
while documenting accurate, defensible records.
This course provides an in-depth overview of e
Examinations Under Oath (EUOS), exploring thei y
280 1345887 | The Rise of Examinations under Oath - Overview & Introductory Al Attendees purpose, e g " | statements, EUO: aswell material their legal and practical Chinchill ~Kubicki Draper;
Techniques and key case aw to equip legal professionals with
oot . tipsfor claims handling. Manuel Souza, Associate Attorney -Kubicki Draper
et inquiries, or fal d howto
v navigate complex scenarios.
10
Examination. Thiscl willbe.
afterwards. € credits| y ’
I Hyde, General Special Investigator -F:
crrl ar CIFl Examination Prep Course CIFtExam Prep | Introductory Al Attendees fa fa CIF Preperation Examination or Florida Bar CLEs. CIFi Prepartory Exam ollonna Hyde, et T
voufor the
ciFt Examination ht 17
SESSION 3 JULY 21th, 2026
donothappen ; they Plaintifis attorneys
The Reptile,plaintif’
to prevent Nuclear Verdicts®, drawn from The Apex, i how best to
From “Safety Rules” to Sound Verdicts: A Def Any employees, Ciil Tys0n & Mendes’ for| downright evil. to finish. Nuclear Verdicts® are handed down in the courtroom, but
rom “Safety Rules” to Sound Verdicts: A Defense ny Insurance Employees, Cvi yson & Mendes’ . for| - downright evil o inish. Nuclear Verdicts®arehanded downin the courtroom, but| oo o
300 1346980 P The | Legal Introductory Litigation Attorneys, Jitigation and ltigation. In additi how anger. With The Apex, an prelitigation, Rollingeorth, Porther - Tyson & Memdes
Apex State/Criminal Attorneys v p The Reptileat trial I dli defense can fight back against Nuclear Verdicts®. [ Nuclear Verdicts® are built, have a better gsworth v
3 usingone o the best practices for case handling.
most powerful tools in their arsenal. plaintiffs tactics like The Reptile, as wel as best practices
may go Nuclear.
The program provides insurance and legal professionals with a practical, | This presentation is directly relevant to Florida insurance adjusters by
This course educates insurance and legal professionals | real-world overview of modern technologies transforming SIU investigations, | addressing the tools, workflows, and legal considerations that impact
on the practical impact of modern court reporting, | claims handing, and liigation strategy. The course focuses on improving | claim handiing, SIU investigations, and itigation support. The course
ideosclaims, and igation technology Particoants a among claims explains how authenticated video testimony, certified transcripts, and
e test 0 ; -Owner
S e Lo echnaton et il e how sthenic et ssionals, U teams, and defons counsel. Il s examins how centralized case resources improve claim evaluation, credibility femand Crsbotts,Co-Ouner & xecuivevce
, Claims & Litigation Technology in the 21 ranscripts, centralized case resources, and litigation - . | president -Universal Court Reporting; Sam Itayem,
310 301575 & & Legal Matters-Other | Introductory Al Attendees P & proven, technologydriven siralegies can be implemented early in the CAIMS | ;o ment, fraud detection, and documentation accuracy. Adjusters will porting; Sam lave:
lilecyce to help resolve questionable claims pre-su, accelerate favorable Chair -Kelley Kronenberg; Carlos Torres, Chief Claims
y learn how these technologies support earlier, more informed decision-
t , | settlements, and significantly reduce the frequency of ral, beginning at the e e e onco F1ons Sttt Offcer -Loyalty Underwriter
reduce trial volume, and enhance efficiency acrossSIU inital claim handiing stage. By the conclusion of the program, participants wil| _M2kIn8, facilitate lawful information sharing under Florida Statute
investigations, EUOs, depositions, mediations, gain actionabe insights into integrating these tools into their daily workflows | $626-989, reduce claim duration, and strengthen collaboration with SIU
hearings, and trials. to improve efficiency, reduce litigation exposure, and drive more favorable and defense counsel. The content focuses on practical application,
claim outcomes. compliance, and efficiency throughout the lfe of a claim.
Theaim of this courseds to provide adjusters and
attorneys with a comprehensive understanding of
brogat
sedin insurance orocess This
rocess. Wewil, through detailed modules, case claims. Wewill i David Cheers, CEO/Senior Fire Consultant -Jack Ward
320 1323989 Subrogation and Missed Opportunities Subrogation Introductory Al Attendees process. Wewill through detailed modules, cax POLINE | course will hel tial and gi 4 Cheers, CEQ/Senlor Fire Con. ek
studies, and expert insight the best e e o o Fire Consultants
working knowledge of subrogation practices and offer and when to engage specialized experts. © & ® g
necessaryskilsthat can significantly increase their
could benefitfrom the use of subrogation
This course equips participants with a comprehensive
P - asignificant risk o financial crimesand fraud, particularly in industries like
raud, an R, ;
fraud. L wil y thef, It andreal AT
330 1351642 | TheFinePrintand the Fraud: Navigating Fraudin | oo | e d examine. internal control weakr d v . Damages & Valuation - .5. Held LLC; Stefan
Fidelity Insurance o= forensic maximize © " Dandelles, Partner/Chair of Fidelity & Crime Pratice
ts, and legal counsel. Th h recovery. P ion, detection, and . Group - Kaufman Dolowich Law Firm
bestpractices for fraud prevention, evidence response.

preservation, and recovery strategies to effectively
manage and mitigate financial crime losses.

" d protect
insureds from substantial losses.




This presentation, del vered by two long tenured SIU
leaders, provides the hstory of the SIU profession, th
jeaders, provides the istory of the S profession, the Theprogram | Having an understanding of how to fight fraud in the future is extremely .
340 1338531 SIU-Past-Present Future Investigation Intermediate Al Attendees important to the SIU and Insurance community. Knowing the origins of the |21 2tk Senior Vice president - Delta Group; John
Techniques investigation. The attendees will leave with a better | pol o the 'surance community. Knowing the origins of the Sargent, Senior Vice President -Delta Group
- . Technology with Albeing | profession will also provide a strong base in which to move forward
at the forefront of fraud fighting going forward.
ableto attain smart growth going forward.
ration isa isstill evolving
mold establish practice,
Any Insurance Employees, SIU & tiaation whera lab dta s overt sliod amon o arove t,and isripefor, Theadjusters, and 3
150 1319556 | Defending Claimsof nvisible Mold -IsDaubert | Investigation termediate || Private Investigators, ivil & v e | BV areas. President -
the Answer? Techniques Litigation Attorneys, et sctence 5 sctually able to oy, Greret e | P help dispel supported. abilityto Alain Lecusay, Attorney - Alain Lecusay, P.A.
Reconstructionist/Engineers. v - make theright decisions.
2
necessary,
By the end of this course, learners will be able It has never been easier to commit VIN cloning, odometer rollback, title washing 3
d and other deter, and | creditsasit d in their daily
. Any Insurance Employees, SIU & titlewashing, odometer taged claims, and work, cloning, title washin Tom Scheffer, A ~CARFAX For
The Power of Vehicle Data in Investigating v ce Employees, SIU tle washing, ter o 8 title e " ¢ o
360 1351652 o Determing Ao Fraud Auto Fraud Intermediate | Private Investigators, Law theit), apply vehicl investigate u
and Deterring Auto Frau Enforcement Officials [ P well CARFAX For Claims
collaboration strategies to deter, investigate, and studiesthat
recover losses from auto fraud organization’s botto line.
Drips, O d Disput Engineering, and Legal Insightsinto Water on
) drelevant | Damage! t i residential water
and legal perspectives. integrates Florida.
d timeand U  origin, ;5
0 1335687 | 0PSO d Engincering, termediate | Any nsurance Employee - e e o o § | Notanwells, orensic Engineer/scientist -NVS, Inc;
and Legal Insights into Water Damage Claims pery v plov g ! g Nicole M. Fluet, Director -Galloway Law Firm
time, how Tosses. It claim handling
duration, causat d how i
effective P damage
litigation defense. litigation defense claims from first notice through potential ltigation.
SESSION4  JULY 21st, 2026 10:10 - NOON
This course s designed to provide a complete end-to-
end at . .
derstanding ot e Wil i Amy Casanova-Ward, Snior ttorney, Criminal Low &
Any Insurance Employees, SIU & o oot il | Thisclass willbe relevant for False Claim Unit -Florida Dept. of Financial Services;
Private Investigators, Law o 8 hat 626 letters, | Katie May, Senior Attorney, Office of the General
Anatomy of Insurance Crimes From Tip to inancial Cri , wha tigat 3
400 1351566 o Financial Crimes | Intermodiate Enforcement Officials, in criminal what the criminal investigative | Counsel - Forida Dept. of Financial Services; John Paul,
State/Criminal Attorneys, . lorid:
etc.. Wewill how .
State/Government Employees Real b cases. Attorney General's Office of Statewide Prosecution -
pport. feal case e Cyber Fraud Enforcement Unit
asuccessful prosecution I discussed ‘s point of view.
investigative tools, and evidentiary requirements
Ninalacobs, Partner -Simon, Reed & Salazar PA;
raud and Pr . frau , Pre ~Tom Shell Plumbing, Inc.;
410 1336410 |Mvestgating Fraud and preserving raud Defenses | p e | ogermediote Al Attendees prove 3 el patartial - Thomas shell, resident - Tom Shell Plumbing, Inc.
in Water Damage Claims in litigation Holly Johnson, Attorney/Partner -Simon, Reed &
admissible evidence for usein ltigation.
salazar PA
water loss fraud from both legal and
expertinv on water technical it d flags that may indicate | ad
It highlights P , aswell i engineering Thissession
0 1320058 "Wa(evAvson"W::ivglfgs:aud—anEngmeevmz propertyFraud | Intermediate All Attendees common indicators of fraudulent losses, provides | practices for s Additionally, it ol | esp g € Global
and Legal Discussion - relevan
legal
and outlines ey information essential for accurate | Through h | analysis and real-world dies, this el
trendsaffecting fraud cases
Together,
The objectives of the courseare to: a) Provide an
4 L, based on tical, regulation
, i i
, Any Insurance Employees, Civil Tearn their hapter 440, fraud detect d legal hapter 440, Florida
Investigating and Handling Workers' Worker Masson, WC Attorney & Civil Mediator - Maz
430 1311285 hvestigating 8 orke Intermediate Litigation Attorneys, [ indicat document DFSand asson, WEAttormey & il Medl ©
State/Government Employees ful | findings,and Theseminar knowledge, legal yULG
E categories
that connect tifraud tem, red 3 ethics, and
planning.
Thissession explores how coverage declaratory
judgment actions can be strategically used to create This session explores how coverage declaratory judgment actions can be
meaningiu everagein bad i strategically used to create meaningful leverage in bad faith insurance
ow insurers " claims. Attendees will learn how insurers’ coverage positions, reservation |
Creating leverage n Bad Faith claims with fright learn how nsurers’ rights, and | rights, and declaratory actions can expose vulnerabilities tht strengthen | 8l MeFarlane, Senior Partner -McFarlane Law; Frank
440 1326483 g leverag Legal Matters-Other | Intermediate Al Attendees s “sbag| ' "B aratory o ; " Luis, Direct General Insurance Company -Regional
coverage Dec Actions p ' a policyholder's bad faith case. The discussion will focus on aligning
bad faith case. faith case. focuson faith c discus ! Claims Manager-Florida Claim Division
rategyto coverage disputes with claim-handling misconduct, using timing and
using timing and procedural strategy to increase fith liability. | Procedural strategy to increase pressure, and developing discovery that
pressure, and developing discovery that connects. connects coverage defenses to bad faith liability.
coverage defenses to bad faith liabilty.
p Tissue (MIST) jury, Personal Injury
Protection (PIP),
Minor Impact Soft claims rotection (PI),
p
fessionals, oft
ity e ofen ed accidents, exaggerated fraud rings. These claims
t investigat claims. Attendees| P Iy caref i
SmallDarmage, Big llms: Uncovering Investigation investigative options, Understand investigaive tools | willlearn o recognizered fags, determine when escalationis appropriate, and ! 4 TN | epomCeres, Vice president. National Sles -
450 1316053 | Investigative Techniques for Minor Impact Soft mhnfques Intermediate All Attendees e & ptions, dinves 9d e 8s. ppropriate, thorough, and | C . - Corporate
Tissue (MIST) fair flags, Claims -Fccll G
fssue (MIST) laims evaluation, dentify potential organized fraud activity The e chneho e jaims “FCClinsurance Group
d patts ted to MIST claims, and Apply best |  surveillance, and background intelligence, and examines how organized fraud | 205t on
e o T clame it sonttonce | rime oo MIST clatias Partctommea il fomvenrt et tertimaue EDR data, scene analysis, and background intelligence. The presentation also
practicesfor i .
claims. real-
support defensible, confident claim outcomes. @ Eon e
world claim scenarios, investigative decision-making, this session supports.
adjustersin payments,
and protecting consumers and insurersalike.
h 3
jury s p
Investigation making enablethem to identify images. Developing | Arthur Grady, Management Support Associate
460 1333804 Digital Image Forensics & Intermediate Al Attendees continuesto accelerate. The advancement of image Pl & Ping V. Manag PP
Techniques- Other images, Manager -Allstate Insurance Company
otellgmnce (A1 Also presemt chlengasinthe software, or created using Artifcial Intelligence (AF) applications. enforcement professional.
validation of digital images.
Any Insurance Employees, SIU & Discuss the history and effects oftigation funding;
Privatelnvestigators Law socialnflation; Discuss o d| toseP Florida
F - - for ; ’ -
470 132765 | Hltigation Funding and Socialnflation -Trends | - Legal Matters Introductory | EMforcement Officals, Cvil Funding dovetails with social inflation; Discuss < Aso P riminal Investigation | Surplus Line Services Office; Greg Thomas, Director of
and Issuesto Consider Property Litigation Attorneys,
Regulation introduced in Florida and other states. Assignments of Benefits and other ltigation abuses. Division (CID), Professional Development -FAIA
state/Criminal Attorneys, Discuss effects on claims and litigation.
State/Government Employees &
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High-Tech Hustles: Crypto, Al, and the Future of

Emerging v fraud,
cryptocurrency and Al, have become increasingly
1

who works at Statewide, in the Attorney General's Office, in the Cyber Fraud
d

John Paul,

Amy Casanova-Ward, Senior Attorney, Criminal Law &

False Claim Unit - Florida Dept. of Financial Services;

, b ddaily | e Criminl e D e fraud occurring i social media, by phone and by documents, Theclasswill also | Katie May, Senior Attorney, Offce of the General
500 1351566 i Financial Crimes | Intermediate Al Attendees lfe. Asboth cryptocurrency and Altechnologies (171" I e build | Counsel -Florida Dept. of Financial Services; John Paul,
8 : creation when ~Florida
il o spoofing of  used in
them. Comelearn from the attorneys working at DFS
fraud crimes, cryptocurrency and Domain Name Seizure Warrants. The class will
and at Statewidein the Cyber Fraud Enforcement Unit | 219 €1iMes. ryptocurrency and Domain Name seizure War ° Cyber Fraud Enforcement Unit
also include relevant FL caselaw and statutes.
on how to combat this emergin threat!
people could to, workers'
y perceive, expect, and do during a incident. This presentation "
X learn how o evaluatin !
¥ attention, expectations, and o seceptontmits, | M
Using Human Factors to Understand Incident; Investigation . loref " limits: | claimants, notice, and respond to +, Principal: Human Factor Group -1.5.
s10 1351582 & ors to Under i vestigatior Intermediate Al Attendees communication limitations nfluence real-world expectations, attention, distraction, and warning effectivenessimpact . notice, and respond t Jasper P ctor Group
Evaluate Credibility, and Uncover Fraud Techniques incommon Human d Held LLC
behavior, and to Using real- :
3 claim fles, ,and
" fran Factors an | support ,legal, and ltgation
scrutin
strategies. def v
stigate,and | This
t I community. The course | "¢
Any Insurance Employees, SIU & i today’ including theft and h
Missing Vehicles, Hidden Clues: ASmarter (i v e o rings, paper-onlycars,fase | fraud, ! Agent -National Insurance
520 1349549 * . : Theft Investigations | Intermediate eors g g giveups 185 paper-ony cars, d I activity, title scams, and Bureau; ‘Gulsby, S1U Manager - National
Approach to Theft & Fraud Enforcement Officials, and applying policy-specific strategies. By the end of the| _ theft claims, and Tearn
p . i 3 General Insurance Company
State/Criminal Attorneys course, attendees will be able o assesstheft claims | how to “follow the paper trail” by evaluating financialindicators, underwriting o useof
i an d and criminal histor tied
. criminal istory, commercial and rideshare coverage.
reduce exposure for their organization. reports to uncover inconsistencies
Case studies of real-warld
sy nsurance Employees, SIU& To provide claims handlers with theknowledge | claims build upon
Expert nvestgatonsofRsdenta Water Y inuranceEmployes 1 losclam o ek v, and reconside domage | Michae as SenorBuildingScentit -American
530 | 1323645 | omegeCiamsand Lga AndyssofFndings. | Property Inermediae | Prteinestgtors wih <ihe | incorrec ol gaion. el inn expet LG sssicaprts ttones -Cogoun
Cause, Duration, and Defensibility Reconsiucnionist/inpimeers defensibiityof theinvestigation and support the | - how sound Law Firm, P.A.
© pport decisionsin litigation.
world
prog fireclaims to
y tudies will sssist in t 0
erucialto fir fir fir fires.
sy nsurance Employees, SIU& fire claims. 3 video & 3D , video &
sa0 1337720 | Battery & Hectric Vehicle (8V) Fires- Wheresthe | - Arson, Vehicles, | \AT BRI RS OV B highlighting ires will 's d fires wil < ~Fire Cause
S ey | Imemedite | Pristelmestgtos Descrive biies oi franeed
& < ofexperts. They aren't expected to be experts, but are expected to use good of experts. They aren't expected to be experts, but are expected to use good
dgment d
expertsin the context of investigating aire case. experts n the context of investigating a fire case.
roofing fraud practical tools to identiy,
Floridainsurance claims. Recognize inspection red flags|  investigate, in Usinga
combined legal 4 ‘Aaron Duba, Forensic Engincer - Haag Global; Fred
Hurricane/Catastrop Campagna, Director of Forensic Meteorology -Hazy
550 1330247 Claiming the Roof: Fraud Edit Al Attend Hel tential fraud Bno, Direct
aiming the Roof:Fraud Edition Intermediate endees Use f potential fraud in (Global; Nikki Hawkins, Partner/Chair Property Division
Jaim denlals, and Emphasis ~Hamilton Miller & Birthisel
dates ofoss. Appl d
escalation, and referal of suspected fraud. defensible documentation.
focusing on fraud
prevention oversight
trends, enf activity, protection reforms, trend nsum
Strengthening Insurance Integrity: Fraud J and privacy fraud visks. It in I in Fred Karlinsky, Shareholder and Chair, Global
560 700756 | Prevention, Al Governance, and the Evolving | ArtficialIntelligence | Intermediate |  Any Insurance Employees regulations that are redefining insurer obligations. underwriting, claims, and analytics, along with new federal and state underwiting, cl d analyti federal and stat .
Regulatory Landscape highlevel and ‘The session 'S Thesession Greenberg Traurig, P.A.
- v, d market 3 and market
changes reshaping compliance and risk management.
Highlight areas of Claims and Premium Fraud in WC. B
Any Insurance Employees, SIU & how to spot them; how sull Premium Fraud intersect, 4 ith
Vinsurance fmplovees, 51U oA o point to raud that is | Eric Jones, AVP Premium Audit/SIU - Summit; Melissa
Worker Private Investigators, Law prosecute crossover cases. Bring together claims fraud | overlap and intertwine. Give tips to utilize investigative tools most effectively, P
s 1325612 | AComprehensive Approach to Fighting WC Fraud Intermediate | Enforcement Offical fightersand Claims i
° 325612 | AComprehensive Approach to Fighting WC Fraud | ¢ pencation ermed forcement Officials, ghters and p © formati ] Assistant , SIU -Zenith Insurance
State/Criminal Attorners, ! and bestworkthese | ustors willearn what specificaly to look fr n thei claims, how to share that Compan,
State/Government Employees without duplication, wasted efforts and missed intermingled areas of WC fraud. i pecifically g pany
information and maximize investigative efforts.
opportunities.
SESSION6 JULY 21st, 2026 3:40 - 5:30
practical framework for identifying and evaluating o
" physical damage, thef, collision, and fire claims. It provides practical guidance on
" § ny Insuran 3 i ind forensic i g flags,
Investigating Vehicle Theft, Fraud, and Fires: | Investigation Any Insurance Employees, SIU & oblective vehicle data and forensic indicators. d € Dylan Rochon, Director of Mechanical, Vehicle &
600 1350712 Introductory | Private Investigators, Cvil Attendees willlearn how modern vehicle systems,
Leveraging Data to Expose Deception Techniques telematics, and physical evidence. Through real-world case examples, attendees ~SDIl Global
Litigation Attorneys including event data recorders, nfotainment |
platforms, and " withsiu , and
and support timely,
or challenge reported loss narratives and support
decisions
defensible claim decisions.
Al Attendees, Any Insu Learn about Investigative tools and services to assist
endees, Ay Insurance earm about investigative tooys and services o assist Dana Blakley, Vice President -On Track Investigations,
\nvestigation Employees, SIU & Private Youwith your claims. Learn about Tewill into [ o esitont - On Toack
610 1321061 | Private Investigations and the Claims rofessional | 'Tecpuioqor Introductory | Investigators, Law Enforcement p use from Drone ; "
a Offcials, Civil Litigation dividuals. Show and usage for D eotorment of Finaneiol Sevives
torneys droneand image deliverables. Case review P
Carriers face consistent challenges when managing
crash datas EDR pulls are expensive and frequently
rdered too late to materially impact outcomes.
ordered oo ateto materil impoct oute e Solution:ar,
e o en ot et should and can be pursued. Reducing unnecessary EDR orders and latestage |
Leveraging & rework. Itant - Alpine Intel; Joe Cosgrove,
620 1351697 Electronic Data Recording as Evidence Intermediate Al Attendees increaselitigation spoliation risk. Institutional should
Technology § Senior Auto Account Executive - Alpine Intel
expertise i declining as senior adjusters reire. claims decisions
defensibility. The objectiveis not more EDR.
Adjusters lack a fast, objective, and defensible way to
et The obijectiveis to own the early.
expense, long cycle times, inconsistent outcomes,
avoidablelegal exposure.
useof! [
[
Any Insurance Employees, SIU & their historical development, common limitations,and | 771" *> ! . o e et o o o om el | 5630 Greenwalt, Shareholder -Marshal Dennehey PC;
Life Care Plans - How Low Impact BecomesPolicy |  Legal Matters - Private Investigators, Civi potential for inflating claim value. Through analysis of & AlexLloret, Associate Attorney - Marshall Dennchey
630 1348144 Intermediate f reform on 5 damages,
Limits Medical Litigation Attorneys, Florida's tort reform framework and the Daubert PC; Carla Candelario, Associate Attorney -Marshall
bedefended. This
State/Government Employees Dennchey PC
t tionate future medical ” ®
against disproportionate future medical o earepion o
ecommendations.




3 lawyers, to * g of |
2w under Florida Law. We will walk Jason Hopkins, Associate Attorney -Banker Lopez
rowdeareshr orcpaiencedaorerand | them hrough how e o s andard. chethreeprongs it vy, and thn Jonophns, rrey nkeroper
702 and You: An Introduction to the Daubert Legal Matters - djuste
oo 1en Standard Under Florida L Propert Introductory Al Atendees e d adjusters. Giveall regardinga Wethen break down reparation, | IS P acase .
andard Under Florida Law perty 8 '8 Wewrap up " prep: can it. Banker Lope A.; Daniel Posada, Associate
o e Ikepublic Attorney -Banker Lopez Gassler P.A.
isapplicable to the Public and Field Adjusters. Adjusters, Field adjusters, etc
This course will equip attendees with apractical
devices impact claim handling Participants will 2 I
examine statutory evolution, key case law, and liability pact PIP
. considerations involving micromobility devices, and
Chs Ahead: Adjusting CI the Le , electric Mark Rose, Partner -Roig Lawyers; Abbi Carr, Partner -|
650 1328578 A ot overaging Introductory Al Attendees willlearn best  evaluation, Wewth e e  |trigeers presui dcl e, Partner RO e arm, Partner
icromobility Era & and scjustment fclaims. Through ega anlyssand » e bikes, and sl gLowy
real-world examples, attendees will gain toolsto
. :
scooters, e-bikes, and similar devicesin today's evolving|
mobility landscape.
tell artificial intelligence, and
, has reshaped Through | deepfake Participants | 111%O0rse S retY S ppor " v
Deepfakes, Al, and Deception: How Artificial y o e forensic | © and prevent )
Algenerated forgeries, lated | Tanazsaleh, Moy hareholder -Salehi, Boyer,
Intelligence Has Become Both a Weapon and legal analysis, attendees will learn to identify, and review
660 1330299 Artificial Intelligence | Intermediate All Attendees " invoices, and Lavigne, Lomb: Ana Che
a Tool in Modern Insurance Fraud ithenticate ridalaw. The L 7. i
A jearn howto 8. Le
Investigations » ethical
thical standards, liability P i Florida’s
and evidentiary rules governing digital deception in party claims. 8!
first party and third party claims.
To bring awareness to the importance of the
oy nurance Employes,SU& underriing einaclim nvesgation, whether | Thspanel resentation s degned o Secl
The Double-Edge File_How Underwriin Enfreament Ofcia, pected o not, fessona derwriters, and fraud as or  SIU Principal -Citizen Property
670 1316489 fged Filet & Property Fraud Intermediate . underwriting file can be critical ‘which would Insurance Cc i Investigator -
Records Can Help or Hinder aClaims Investigation Litigation Attorneys,
State/Criminal Attorneys, 1 id investigation q civil tool or ahidden significant to those adjusters making claim determinations. In some cases, Citizens Property Insurance Corp.
oV litigation defense or criminal investigation and liability.
State/Government Employees
prosecution
SESSION7 JULY 22nd, 2026 8:00-9:50
dentify Common Fraud Indicators
Understand the subtle and surprising ways fraud
manifestsin high-value claims involving fineart, | Members o .. Held's High-Net- Worth Contents Team will e an in tandem | Florida'
\db: d ) Toolsand fineart, designer d Combined with the
Technique. Gain insight nto toolsand |fraud showsup i fineart, handbag, and Fraud will tate catastrophes,
Luxury Under the Lens: Unmasking Fraud in Fine fineart, luxury good: v . They will -1s.
4 intermedi ]
700 1349880 Art, Fashion & Jewelry Claims Property Fraud Intermediate AllAttendees and valuein luxury goods and artwark. Apply gain adeep dicat . and appraisal nuances| LLC; Angelique Brelsford, Gemologist -1.5. Held LLC
Knowledge Through Real-World Examples. equips fy counterfeit claims, reduce itigation
] concepts. i tisk, 2
red flags, and best practices for handling complex high- examples, and interesting graphics. insurance environments.
ctavorthlosses.
T
o EnE ! by e Adjusters il find relevant; the updates on fraudulent trends, strategicand | Kelsey Hayden, Partner - Goldstein Law Group; Nicole
Threeis Company: Third Party Claims, Includiny Legal Mat - . dutiesin H: n, Partner - Goldstein Law Group; Bernadetts
710 1347022 eeis Company: ty Claims, Including egal Matters Intermediate All Attendees. d h losses, ,and against same. utles er - Goldstel Group; Bernadette
Bodily Injury & Body Shop Claims Property N context ), and avoiding bad Baussan, SIU Major Case Investigator - Allstate
insurers and attorneys can better how Floida'stort reform and Major Casevesty
handle these claims. amended Rules of Civil b urance Company
explain present | This Lightning
e d adjusters. It will e
N d i3 | The
20 1351527 ng the Facts: Forensic Strategiesfor | Hurricane/Catastrop | |\ | SIU& Private Investgators, o P P | Engineer, P.E. -Rimkus
Lightning and Surge Losses. Y| CivilLitigation Attorneys evaluate lightning and surge-related damage claims gineer,
bjectivel exposure for insurers. gain insight d
objectively. . b , and e tent,
disputes. and reasonable cost of repairs.
This course imsto provide a comprehensive
understanding of soft fraud in property claims, in
identifying theindicators of soft fraud, explores the Sidney Needelman, Partner, Chair of the Insurance
fraud, S, soft fraud,
Water Any Insurance Employees, SIU & 's impacts. It 'simpacts. It Defense Department -Zumpano Castro, PLLC; Stephen
730 1351526 Py perty Intermediate |  Private Investigators, Civil eliminatingit’s impacts. It combines technical insights. P: P Machin, Partner -Zumpano Castro, PLLC; Sebastian
Litigation Attorneys with legal perspectives to promote effective and ol asto : o Franco, Associate - DDA Forensics; Jonathon Diego,
compliant practices, as well as to inform carriers and ey U0 and domosiion todmiues ey U0 amd domation todmicues Managing Partner -DDAForensics
counsels on effective discovery, EUO and deposition i P a i P a
techniques.
Tointrod: ttendees to sli d fall fr legal
o ntroduce attendecs to lip an¢ cases fom a.ega slip and fall claims and describe the prevalence of same within the area of lan Ronderos, Senior Partner -Walton Lantaff
and expert engineering perspective. We will highlight
3 foll raud cases, | Schroeder & Carson; Laura Weinfeld, Partner -Walton
740 1332143 Introduction to Slip and Fall Analysis Casualty Fraud Introductory All Attendees not jus >, but also P
law that governs the area. Our presentation isajoint presentation between ‘very common type of fraud. Lantaff Schroeder & Carson; Jason Shelton, Disctrict
and fall claims are so subject o fraud and how to
Walton Lantaff, a law firm, and EFI Global, an expert firm. It will provide both legal Principal Engineer -EF| Global
identify and address same.
and engineering/expert analyses in a cogent and practical manner.
i " i This class wil thei
Investigation Ay Insurance Employees, SIU & T e, Boranse Couraa o imesigata Tt expores how thinking | Investgato s e David Tanner, President/Special Investigator -
750 373458 Building Your Defensive Line ' Intermediate | ployees, ljusters, Defense Counsel, and Investigative ®! e " YoursIU; Eric Nelsestuen, Partner - Bickford &
Techniques Private Investigators Agencies working together to think outside the box in Bto " and then e ¢
combating infated and trial and waitingfor therresults.
E I ready, becauseit Florida ludi
fraud he claim from
flags and fraud indicatorsin fireloss claims, document " g good d proper
s, 3
_— and Using ag
Usingneutral, r -Bureau of n
760 2577301 Case Study - The Davis FireLoss Dispute Investigation |y temediate Al Attendees thecase tomeys, CRN o siul Lee, CEO& Founder - Bureau of Claims Scene
Techniques damages, evaluate Investigations
learn to separate covered vs. non covered damages, and I, or litigation. all of which I to this case.
o & adjusters’ability 3 navigate
for appraisal, SIU, and trial. ‘coveragevs. and comply with Florida’
nd claim strategy.
and claim strategy. during complex property investigations
systems
This course provides adjusters, investigators, and
s courseprovides adjusters, investigators, n: B raise| occurs. The direct benefits for attendees include: Enhanced Communication &
engineers with aclear understanding of rapidly d I iteraty
expanding battery technologies. Attendees will learn P! v
technology. The material g limited it experts, and
limitations of
70 Laasi1e Lithium-lon Batteries-A Street Level Arson, Vehicles, | | Al Attendess how they're used in major applications such as electric " ipe
Understanding. Structure Fires vehicles and battery-energy-storage systems. The N Engineer -EF Global
session common findings,
indicators of malfunction, and the methods used to whyth Thegoal isto deliver a -Improved Risk Assessment: The session w\\!coverhow Dmpev.use, failure points,
; I
and practical overview of this evolving feld. investigations, and decision-making. aidingin Ultimately,
thissession knowledge
claims effciently and effctively.




toFl

Distinguish -based disputes from data-
e arootaf e mammulation Kentiy " Instead, it| _ cstimatesin Floridaare increasingly scrutinized in appraisal litigation, and
prop e ber, b theestimate
Any Insurance Employees, e o | yascrsnes.Uagrea gt cample th courssplans how v
" . reports, and third-p
250 13agazs | WhentheMath Aint Mathin'-How to Prove investigation ||| S0 & rivate Investigators, d timing. gt “gut feel” and prove e . Partner -The
Estimate Manipulation es State/Government Correlate estimate activity with inspections, invoices, dit report: , an & Thecourse Monson Law Firm
and d hird- . Through real ! .
Fmplorees Iya learn ¥ delegation, and build ol insight
9 evaluated after the fact, helping them build defensible estimates, manage
repeatable, defensible methodology to real-world evidence courts can rely on.
consultant involvement, and reduce credibility, licensing, and litgation riskin
claims and litigation §
Florida's highly adversarial claims environment.
To refresh, update and increase adjusters’technical
c ulfill 5-620 adjuster Adjuster Law & Ethics Tammy Denbo, Managing Partner - Denbo Law Group,
4 Hour Adjuster Law & Ethics Updatewith Any Insurancde Employees, S
7904 1313329 lour Adjuster Law & Ethics Updat Other-Law &Ethics | Intermediate | A" !"5Ur ployees, SIU education ulat ! Update (4 Hour CEC This course will satisfy the 4-hour Law & Ethics Update PLLC; Wendy Me Partner -
Emphasis on Fraud Topics &Privatelnvestigators
and best practices pertaining to insurance coverages related topics. Denbo Law Group, PLLC
and potential issues, with an emphasis on fraud topics.
SESSION8 JULY 22nd, 2026 10:10 - NOON
Torefresh, update and increase adjusters’technical
to fulfll 5620 adjuster requirements for Adjuster Law & Ethics X -
4 Hour Adjuster Law & Ethics Update with § Ayl de Employees, SIU '
7908 | 1313320 four Adjuster Law & Ethics Update wi Other - Law & Ethics | Intermediate | A7 surancde Employees, education lati Update (4 Hour CE C This course will satisfy the 4-hour Law & Ethics Update PLLC; Wendy M partner -
Emphasis on Fraud Topics & Private Investigators
and best practices pertaining to insurance coverages related topics. Denbo Law Group, PLLC
and potential issues, with an emphasis on fraud topics.
This course will provide participants with methods to
identify and counter soft raud in Florida property
insurance claims. Attendees will learn to build
litigation-ready claim files, evaluate mitigation and cover . faudin Florida
s fom falure to defeat t. Attendees
Any Insurance Employees, SIU & P wil learn how claim inflation, mitigation abuse, and billing manipulation develo Hazel Turner, Partner - Alastra, Turner & Haggert
Insurance Employees SiU hard evidence for handling claims pre-suit through ow e fon, mitigation abuse, manipulation develop | attorneys, and azel Turne! ostra, Turner & Haggerty,
Soft Fraud, Private Investigators, Civil over time, h PLLC; Robert Lastres, Senior Litigation Specialist -
800 1332780 perty Intermediate litigation, while reducingindemnity exposure. Use fraud in
Ready Paper Trail Litigation Attorneys, unravel American Integrity Insurance; Lynn Edwards,
combat fraud and reduce claim exposure.
Reconstructionist/Engineers e o disciplined inspections, President/Founder - Edwards Claims Consultants, Inc
and gor,
activity with inspections, invoices, and ey e o
documentation. Detect disguised delegation and
compromised appraiser independence. Apply a
repeatable, defensible methodology to real-world
claimsand ltigation.
This From Chargesto Siling
Fraud and v toFlorida
under Florida
practical
medical he
and apply expert
services.
By the end ofth tation, attendees wil be 2bl
v the end of this presentation, attendees wil be able medical red | Florida’ d reducing
Any Insurance Employees, SIU & gs within
From Charges to Truth: Leveraging Medical Billing | Legal Matters- litigati trength Mary , Legol Nurse Consultant -Rimkus;
810 13agggg | oM Charges o Truth: Leverag ng Miedical Biling | Lega MAHEIs 1 intermediate | - Private Investigators, Civil gation . Through real case and litgation strategies, adjusters willstrengthen the defensibility of claims e lurse Comeu o - h s
Experts to Detect Fraud and Reduce Exposure edic the defensibility of their claims decisions, and reduce > JessicaSchmor, Nurse Consultan - Rimkus
Litigation Attorneys examples, ddress when and why to re; dical billing expert | decisions an standard
settlement exposure by uncovering accurate and
X objectivesin laims best practices. Florida
supportable medical damages. . e oy pen
prevent uts. Improve Cl
oply d insurer resources.
Strengthen Compl 1
Boost L leverage
experts for defensible claims decisions.
Identify Red Flags of Roofing Fraud
Participants will learn to recognize indicators of
manufactured hail and wind damage, misrepresented v Florida’ .
dates ofoss, and fraudulent d tation—usi ! i &
ates ofoss, and feudulent documentation~uSnE | wind damage, misrepresented dates ofloss,or inflated invoices. This 100-minute hail, d inflated invoices. This session
forensic criteiasuch asdamage distribution,collateral | 104 °® e o iy
evidence, and material response.
Learn imitations, uncover [Learn fraud. UseModern|  Dan Parker, Roofing Consultant - 1.5. Held LLC;
Truth Fightin h Tech ind Pre
820 1341122 | TheTruthon the Roof - Fighting Fraud witt PropertyFraud | Intermediate Al Attendees Leverage Modern Technology to Detect and Prevent 3 , historical imagery, and 3 and aerial i Michelle Feduccia, R
Insight & Innovation Roofing Fraud
Protect Bottom L 15 Held LLC
Participants will explore how drones, § iy aec pracical ! e one enigh
ot etry, infrared th hy, and aerial !
photogrammetry,infrared thermography, and oeria fraud before t drains your bottom line. Thissession will help you spot the velume roofing claims.
imagery are used by engincers and consultantsto e e
document conditions, differentiate causation, and esand stop them ¢
strengthen anti-fraud workfiows.
This presentation is directly relevant to Florida insurance adjusters
Bt claimsin law, increased | responsible for evaluating, managing, and resolving bodily injury claims.
iy The course provides practical guidance on early claim evaluation,
. " oyl h‘"”“”"ar‘”“"a stigators, and thical | identifying fraud indicators, and making informed settlement decision: . e . el
focus o settlement strategies both pre and postsuit. | i tiong, and bad compliance with Florida law. Adjusters will gain insight into Florida- suren Galiszewsk, Practice Partner - Kelle
Participants will learn how to identify fraud and Kronenberg; Barron Becker, Practice Partner -Kelley
From Claim to Closure: Florida Bl Settlement decisions. specific issues such as time limit demands, bad faith exposure, ethical
830 1348671 Medical-Other | Intermediate Al Attendees recognize red fags, effectively utiize global sttlement || 4°€1901S This course ereievant Slaations 10 nsureds and corriers, andl the sttatesic vee of giobo) | onenbers; hrisian Anderson, practice Partner -
conferences and alternate dispute resolution, and lgation, . obligations to : e 3 ategic use of glot Kelley Kronenberg; Nicolas Young, Partner - Kelley
navigate Florida-specific legal and ethical obligations, settlement mediation, and other alterative dispute Kronenberg
ed v practices, the | resolution tools. By focusing on real-world scenarios and Florida-specific
and carriers practices, the program equips adjusters with actionable strategies to
outcomesand reduce exposure. improve claim outcomes, reduce unnecessary exposure, and fulfill their
professional and regulatory responsibilities
After attending this course, attendeesshould havea | Since 2018, 99% of the passenger vehiclessold in the United States haveat least havea better EDR data, when pect to
find data, what kind b
an Event onefvent Insurance e
Accident SIU& Private Investigators, (EDR)is, what kind of datait records, Companies, ! EBOU IO | grian West, presidentLod Reconstructionit -West
840 2573086 | Event Data Recorders, What youneed toknow. | o MO9S | ntroductory | CivilLitigation Attorneys, hat areport they e o | Crash Forensic Consulting Group, LLC; Angel Medina,
State/Criminal Attorneys investingin a vehicle download and some common | have no idea how to read i P, ed decisions oo Lead EDR Technician - West Crash Forensics
in the EDR report any analysis 10 expect and what to look for in
o e that data can be used
i b indicateinsurance fraud.
[Any Insurance Employees, SIU & Educate themsurance professonal about changesin first party bad Jennifer Worden-Brooks, Partner -Segundo Law
w0 | 1a0esss ——— Legatmatters-otner | nermediate | Prvate nesigators, il s ngesin el sbout changs GroupEmilStr, arter -Segundoow Grous
ttorneys s Claimant's counsel. P Partner -Segundo Law Group
This course equips insurance and government This presentation is highly relevant to Florida insurance adjusters, as
" pact corporate representative depositions can directly impact claims outcomes
defend it ; :
ndcorporate i and exposure. Attendees will learn practical strategies for preparing
willlearn how theright i rom X
ndi o i f i 3 Partner -
a60 182922 Oeendng TheCorporateReresntave |,y s oner | Intermediate Al Atendees " . witnesses, unde{sxan:imrg;ne scope of dzposmtons, ;‘d protecing |l Acesta, onaging Partner -hcosa i ot
< testimony, and protect the organization. The program | testimony. Designed for fessionals, the course interests. The course provides actionable guidance to E
iy Sresene || manage isk, preserve evidence, and ensure defensible claims handiing,
) and d control testimony. helping adjusters navigate deposition scenarios with confidence and
s accurate, consistent, and defensible. maintain compliance with Florida insurance regulations.




Upon completion of this program, participants will be

This program frefraud | This ion is directly relevant to insurance adjusters because fire
ableto dentify common fire fraud indicatorsin Designed for loss claims present heightened financial, legal, and regulatory risk.
residential and vehicle claims; evaluate fire origin-and- attorneys, and ,the | Adjusters are often the first to identify potential fraud indicators, preserve
cause evidence within legal and ethical constraints; tat evidence, and set the tone for a defensible investigation. The program
Arson, Vehicles, d ! P v flags, and lawful evid: provides practical guidance on recognizing fire fraud red flags, coordinating |  JenMifer Fernandes, Vice President of Operations -
870 1351694 Flames of Deceit o ey, | Imermediate Al Attendees good-ath investigative and documentation practices; | "ve ol o [Pt S1U ond cxperts, doeumenting elaines sctivy. an maintaining sood. | 71€1830:Jon Srma,CEO -Avice 30; John Digs, 00 -
and determine when referrals to aw enforcement are q ! Article 30
appropriate. Participants will gain a process.driven and criminal Through real- faith handling throughout the investigation. Emphasis is placed on avoiding
d i failbased | premature conclusions, reducing bad faith exposure, and ensuring that
i e | o ethical compliance, and evidentiary support rather than | claim decisions are supported by evidence, policy language, and proper
scrutiny. suspicion alone investigative process.
practical This course is directly relevant to Florida insurance adjusters as it
';f';;fe °l:‘$::’:’li.ii‘;":‘:;ft?.;*’.‘;’,";i; o | roveslvedan o acoot adcresses emerging fraud schemes commorly encountered i the tae,
g Dl shreats. insight into —including Al- including staged accidents, property/casualty fraud rings, workers’
evtlitionofinvestgative sradecrat, Participants will , organized d staged loss abuse, and Al-criven document manipulation. It provides
50 1341786 Evolvin Investigation || Al Atendees .y i 8y | practical strategies for identifying red flags, conducting legallyand | o |r
Tradecraft Past to Present Techniques o oo h | ethically compliant investigations, and documenting evidence to support
ethically sound mvestigations, and utilze gathered | <™ d i . defensible claim decisions. By combining traditional investigative

claim and case outcomes.

8s,
outcomesin an increasingly complex fraud landscape.

tradecraft with modern fraud detection tools, the course helps adjusters
reduce exposure, prevent improper payments, and meet Florida’s statutory
obligations for reporting suspected fraud.




