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SESSION 1 JULY 20th, 2026 0 - 3:10 PM
for Autonomous vehicles are likely to impact the insurance industry,
them to havean i depth understanding ofvehicolar particularly in terms of liability and risk distribution. Although there is a
B otential reduction in accidents due to improved safety features in
o venae | mis reviews the current development status of autonomous au:)rmmﬂus vehicles, there are also new nsk: that may e‘:ner e, such as
dynamics, occupant kinematics, human factors o iclaq and evaluates the long-term effect as presented by case studies as. g v emerge, Farhad Booeshaghi, Principal Engineering Scientist -
engineering and biomechanics of injury causation cyber threats or software malfunctions, that insurance models may need to
Driven by AL: The Rise of Driverless, Connected, Accident ! well as interviews with experts in the automotive industry, the technology " ; : ) Global Engineering Scientific Solutions; Shannell
100 130949 Intermediate All Attendees issuesin-order to evaluate plethora of vehicular ¢ ° %Y | adapt to. Insurance adjusters will also need to navigate the evolving laws
and ° sector, and insurance companies. The audience will gain an understanding : e Tebeau, Engineering Technician - Global Engineering
accident claims. The objective of the courseis to i _ . i and regulations related to self-driving cars. The course will discuss the role
£ of the lasting future due to the of " Scientific Solutions
outline the current state of technology, artificial T o o of data collection and analysis in investigating accidents involving
i i igence i 3 . . :
intelligence and scientific methodology to develop B autonomous vehicles. All of these insights and more into the changing
decision making tools needed to evaluate insurance landscape of the insurance industry will help insurance adjusters stay
related claims. informed about the latest developments in technology and regulations.
3 Frustration is what we hear throughout the industry when confronting BI claims
ey ahaa o ot emanating from low impact collisions. Damages so minor, common-sense screams
o arly stage, wi 8 no one could have been injured. Yet, insurers settle claims every day for substantial | This presentation provides a process to attack suspect claims at an early stage, with
investigative/dispositive strategy. Focusis not centered
ums is clear or to avoid | . provides Focusis not centered on analysis of
on analysis of medical records. Rather, assesses element . . Adam Brand, Attorney - Brand & Tapply, LLC; Timothy
110 1312188 Combating Low Impact Insurance Claims Low Impact Intermediate All Attendees o " claimsatan early stage, with medical records. Rather, of “causation’
of “causation” and credibility of claimant. Attendees | N - . Tapply, Attorney -Brand & Tapply, LLC
investigative/dispositive strategy. Focusis not centered on analysis of medical | claimant. Attendees will be provided a clear plan to approach claims to contain
will be provided a clear plan to approach claims to P § :
§ records. Rather, assesses element of “causation” and credibility of claimant. costs, reduce indemnification and avoid litigation.
contain costs, reduceindemnification and avoid
Hintion Attendees will be provided a clear plan to approach claims to contain costs,
& reduce indemnification and avoid litigation.
Thi tation will include both lecture and
o e e borh eurean Th will lectureand to provide
h a beneficial §
P beneficial of Floridalaw on insured’s compliance
HHorld with post aswell i portions of| under oath isalso designed to educatethe | Robert Dehne, Shareholder/Partner - Salmon, Salmon,
FloridaLaw and Effective Examinations Under with post loss conditions, as well as the unique
P ‘ asimulated under oath onan insured to respond to relevant inquiry in a claim| Labbe & Dehne; Nester Marante, Managing Partner -
120 1326151 | Oath: APractical Approach to Elciting Relevant | Property fraud | Introductory All Attendees experience of observing portions of a simulated "
o o effective approach to eliciting relevant information in a and what Timitation will be that set 1 Imon, Labbe & Dehne, PA; Gregory Gilkey,
i fraudulent claim. During: under oath, for the examination under oath inquiry. SIUManager -Tower Hill Insurance Group
offered on an effective approach to eliciting relevant | . "
formation in the investigation of a questionabl
information in theinvestigation of a questionable or ot and T otrol ther clam
fraudulent claim.
The Name(d Storm) Game: Wind, Waves, and Beyond provid: tical, isrelevant to v
This course will provide essential guidance for f P 1t guidanceon
Presented by forensic attorneys, ind , lated losses,
differentiating between damage caused by high winds ! FPS .
distinguishing wind damage from flood damage, evaluating storm impacts, and | and laims.
v as well ! ' y h Patrick Phillips, Principal Engineer -NVS, Inc;
The Name(d Storm) Game: Wind, Waves, and Hurricane/ identifying , field techniques, weather research, documentation of evidence, and the "
130 1349958 n presented by Kameron Romaelle, Attorney , - Kubicki Draper; Nina
Beyond Catastrop! e investigation methods, weather research, and policy analys how| roleof third-party Italso , duties
e d on Williams, Attorney - Kubicki Draper
from first ghlitigation. also | under the policy, coverage defenses, and recent Florida case law. These topics
what is being seen in field investigations and in the " ;
T rtronm addresses coverage defenses, claim investigation tools, and recent case law, y support adjustersin
. offering real-world insight into how named storm claims are analyzed both inthe |  conducting thorough ions, and y i torm
field and in the courtroom. claims from initial report through potential litigation.
This course aims to prepare both the corporate
representative and the defending attorney for a
corporate representative deposition. In this 100 | This course aims to prep:
minute course we will cover the purposeofthe |attorney for In this two-h
corporate representative deposition, effective effective Florida called upon to corporate | Tracy Jurgus, Partner -Butler Weihmuller Katz Craig
Legal Matters - Any Insurance Employees, Civil "
140 1334341 | Corporate Representative Deposition Boot Camp ropert Introductory antion Attormars preparation techniques, factorsto considerin | preparation techniques, factors to consider in anticipation of your depositionand | representative at deposition. This course will assist in preparingadjustersto | LLP; Jennifer Velazco, Partner -Butler Weihmuller
perty & Ve anticipation of your deposition and what types of what types of should expect duris ion. We will also successfully servein that role. Katz Craig LLP
a during We attorneys in preparing their corporate
will also provide useful and effective tips for attorneys representatives for deposition.
in preparing their corporate representatives for
deposition.
Equip Insurance professionals with the il to dentify | 85120t Witnessshows how modern vehiclesact as unbiased digita witnessesin | For ¥ supp
Builtbya am from SIU, claims, | handlingin a high fraud and litigation environment. Florida sees a heavy volume of
when modern vehicle data should be used, properly > ¢ !
et st vt ot o mechanical engineering, and accident reconstruction, this session teaches theft, and inj tied to staged crashes, exaggerated
. . o veethat cats, P insurance professionals how to use EDRs, telematics, infotainment, and ADAS data | injuries, and disputed vehicle usage. Learning how to use EDR, telematics, Curtis Whitfill, VP SIU Compliance & CE Program's-
The Silent Witness - How Vehicle Data Tells the Leveraging claimant statements, police reports, and loss facts so
150 1342295 . Intermediate All Attendees toverify what really happened. Attendees learn when to howto and v speed, Tuskan, Senior Forensic
Real Story Behind a Claim Technology they can confirm what really happened, uncover . "
preserveit properly, and how to compareit to statements and reports. Real-world | braking, location, occupancy, and vehicle access. This helps resolve liability, Consultant -Mecanica Scientific Services
potential fraud, and make accurate, defensible claim " )
Y ts, exaggerated ith
tortesslone. en injuries, and questionable thefts, leading to stronger, more defensible claim stand up in disputes, arbitration, and litigation while supporting fair claim
decisions. outcomes.
This course wil focus on three core objectives:
OB ire st iomal s n ot tromde mooty st | ThiS session equips SIU professionals with practical, modern strategiesfor fraud | Thissession practical, modern fraud
gnize genera 2 @PPIVAL | ot ection in the digital age. It media, artificial intell detection in the digital age. It examines how social media, artificial intelligence,
toolsto workers' comp investigations, and implement
and emerging platforms such as RedNote, Clapper, and Instagram Reels are and emerging platforms such as RedNote, Clapper, and Instagram Reelsare
practical strategiesin daily roles. Attendees will gain o . e
From Generation Alpha to Al: Mastering Social insight into how younger demographics are using ®
P! 8 e youns Brapl 8| behavior. Through real-world case studies, attendees will see how toolslike Open- | behavior. Through real . like Open- | Christop! , b Solutions -Delta
160 1348544 | Mediaand the Evolving Landscape of Toolsin | Artificial Intelligence | Intermediate All Attendees technology, application to workers' comp claims e dente, dissbilitycla ¥ ot roun
Fraud Investigations atterns and potential fraud vectors, how integrating Al . " . Y .
& P P A d BratingAll s unterfeit goods, and provider fraud. The presentation also explores Al's rolein | counterfeit goods, and provider fraud. The presentation also explores Al's rolein
and social media investigation can increase efficiency
" pattern v  and pattern recognition, synthetic identity detection, and deepfakeidentification,
and accuracy, and provide actionable strategies “
" 5 leave v leave
utilizing sondtoolsinarapidy ® | informed, motivated, and better prepared to combat evolving fraud risks. informed, motivated, and better prepared to combat evolving fraud risks.
tools to dentify, investigate, and mitigate major {shighly 108 Florida pecavseit
provider fraud schemes. This course emphasizes data
Any Insurance Employees, SIU & ! h fmajor fraud schemes that dir d
analytics, regulatory insights, and collaborative .
Fraud In Practice: The Anatomy of Mejor Cases Private Investigators, Law strategiesto uncover patterns, validate evidence,and |, 1°CUSI"EON data anaiyt in A It practical k, National Account Manager - Command
170 2533245 v ot Moy Medical fraud | Intermediate | Enforcement Officials, € panens 9 learn how to i , and build strong | tools—dataanalyti i and legal i i Major Case Med
Against Rogue Providers build strong cases. Participants willlearn practical ; :
Litigation Attorneys, cases that protect insurers and g legal and patterns, , and SIUs and regulators. Investigator -Nationwide Insurance
techniques—from claims analysis to field
State/Criminal Attorneys § regulatory action. carriersand
investigations—that protect policyholders, reduce i
exposure, and da'sstrict fraud
financial exposure, and support legal and industry-wide
fraud prevention efforts.
fraud during Policy
. floss, p i T i for
inoeption dates ofloss, &prior san © Gregory Hengber, Attorney - Goldstein Law Group;
claims. Effective P experts, law ho handlefirst party .
Provide understanding of fraud that can occur in life " e Zasha Rodriguez, Senior Partner -Goldstein Law
fraud. Public Adjuster, Mitigation, Mold & tters, abuse, and | property and C to assistin identifying
180 573700 | TheLifeCycleofaLie: Property Fraud from oropertyFraud | intermediate | Al 3ttendees, CivilLiigation cycleofaclaim~from Underwriting to Trial (and i . ovon of i ot sartine ot : o eoan& | Group; Jon Pruitt, Licensed General & Roofing
Inception to Verdict (and Beyond) perty Attorneys beyond), including investigation and relief, including e P Contractor, Appraiser/Umpire, Adjuster - Addison
ics i.e.- Delay & C The effective use of | throughou , which will * :
referrals to DFS. Riley; Lauren Weiner, SIU Field Investigator -
questionable facts at Trial without using"F* word. claim claim, in as indurard Risk Managere
and fraud. for reliefafter the well as prosecuting these claims, including referrals to DFS. &
claimis closed, paid or at trial.

SESSION 2 JULY 20th, 2026 3:30-5:20 PM




Any Insurance Employee, SIU &

This presentation discusses the best methods to utilize in preparing a
corporate representative in different types of fraud cases. It explores.

Private Investigators, Law to instruct and concerns arising from privilege and immunity issues, explains the Adjusters are often called to testify as corporate in fraud b Colodny Fass; Mariela
The Truth, the Whole Truth and Nothing But the . . |
Enforcement Offcials, insurance and SIU professionals on how best to prepare | differences in preparing for a civil vs a criminal matter and explores how | related matters. It is important that they understand the of  AVP SIU, Fraud C &
200 1327710 | Truth, Successfully Prepping Your Corporate | Legal Matters-Other | Intermediate : ° ! : . ; ;
Representativein a Fraud Proceeding Litigation Attorneys, when they are called as corporate representatives for [ testimony can be utilized across proceedings in both positive and negative | their testimony, the impact to the case and how privilege and immunity -Assurant; Cl
State/Criminal Attorneys, trial testimony in civil proceedings. The includes a mock trial where the techniques may impact what is said or not said. Kubicki Draper
State/Government Employees discussed will be given their practical applications through real life
examples.
This course will outline the key players involved in staged auto accidents, explain
i d detail how th Wewill expl
To help with theidentification, investigation and fraud » 2nd detail how they ewillexplore | ourseis applicable to both commercial and personal auto insurance lines. | Garrett Boeckeler, SIU Director - Becker & Company;
critical indicators that suggest you may be dealing with a staged or intentionally !
210 2536800 | Crash Con: Spotting a Staged Auto Accident CasualtyFraud | Intermediate All Attendees referrals as they relate to staged and caused auto e o Staged and intentionally caused auto accidentsin major metropolitan areasareon | Shannon Hooper, SIU Case Manager -Becker &
. i h linke
accidents. caused Hves. Finaly, el ming for 810 referra. therise, often linked to organized crime syndicates. Company
including when to refer a case to the Special Investigations Unit (SIU).
st adustersin ":n:;:r:;;::uon walks adjusters through a P\amuhff;:::meyswork—up ovam
their defense attorneys to ensure an adequate defense [ ' o ! 8 rom the initial
trial. The adjusters will learn how the case should be defended to put the s ’
Ay nsurance Employee, Civl ofatraumatic brain injury caserom initial discovery | L R R e eeeonat il The | Therehas beenarisein traumatic bain njury clims since the enactment of | Emily Silver, Partner -Segundo Law Group; Daniel A,
220 1349804 Traumatic Brain Injuries Other -Medical | Intermediate aation Attorer: up until trial. There re common litigation tactics used Florida Statute 768.0427 et seq,. and Florida adjusters will benefit from an Martinez, Partner -Segundo Law Group; Jennifer
& Ve identi g understanding of the plaintiffs bar tactics in working up their cases through trial. Worden, Partner -Segundo Law Group
and defending against plaintiffs treatment and treaters, defense experts to be
and then provides a trategic defense to combat the ¢ :
o considered, and anticipated plaintiff's trial tactics with the appropriate defense
. motion practice and trial to addres:
This course provides an overview of the field adjuster’s
tor's)rol d and st
(orinspector's)rolein recognizing wind andstorm | .. - ocentation examines the distinct impacts of wind and storm nderstand the basic principles of win how
surge related damage to residential coastal buildings. A
Any Insurance Employee, Civil gh sel y it|  hurricanesform. Learn how windsand waves affect buildings and coastal
Wind vs. Storm Surge Damage: Case Studies from Hurricane/ e basic overview of hurricanes, wind events and how ) : . y
230 1347781 Introductory Litigation Attorneys, highlights how each hazard structures. Present field ande .| ziad Az, Director of Engineering -DDAForensics
Hurricane Helene Catastrophe Fraud winds and waves affect X y
Reconstructionist/Engineers ment, , and coastal resilience wind tunnel examples of wind damage to
Multiple key facts are discussed in order to draw a clear
N strategies. residential roofs.
conclusion between wind-and wave-related damage to
residential coastal structures
With the rapidly evolving landscape of digital technology, mobile devices are key
p— e
SIU & Private Investigators, Law that can extracted and analyzed from cell phonesand | * TS e o extractionand | i willinform
Cracking the Code: Digital Forensics for Fraud Enforcement Offcials, other electronic devices. Through discussions of real- g v Timothy Primrose, Digital Forensic Analyst -DIS
240 1348254 Intermediate Al phones, d more. Real case | extracted from cell phonesand other electronic devices to investigate the validity
Investigations Techniques Litigation Attorneys, d d ! " © Associates, Inc.
lyses will be explored to help att, of personal property.
State/Criminal Attorneys " liedin | 2P
gain of to establish timelines,
different claims investigations.
track movements, corroborate testimonies, and uncover crucialinsights
Recognize raud and implement tools for identifying | An examination of varieties of fraud that include the compete fabrication (hard | 14, 35uters must know how to dentify, investigate, and combat both hard | Andy Rock, Owner/Partner -The Rock Law Group, PA;
250 1311323 Hard Fraud/ Soft Fraud perty ny Insuranc bad actors, investigating schemes, and successfully | fraud") and fraudulent inflation of what may have started as  covered loss (*soft
" . and soft fraud in contents claims. Jacqueline Allison, Contents Specialist - 15 Held
defending fraudulent claims involving contents. ud").
Educate investigatorsand law enforcement about the
companies 3 d rental car
and businesses Provide strategies on how to fight back | more ferile targets than ever for organized crime ings. Once th know o Frank Goldstein, Managing Partner -Goldstein Law
against these crime rings when they sue you. For that , they automobile |  TheFloridainsurance adjuster will learn about the current day fraud schemes
Sick o Being Targeted by Organized Insurance example one proactive solution to stopping the crime | crashes rental car | perpetrated by organized crime rings. They will also be taught some hard hittiny Group; Jordana Kahn, Partner - Burger, Meyer,
260 1307779 | Fraud Crime Rings-Winning Litigation Strategies Intermediate Al Attendees P! P! pping v 9 v perps Y Org: Bs. They el 8 | D'Angelo; Stephanie Valentine, in-House Counsel-
ringsin their tracks and if successful fight back against these crime " A e
from Real Fraud Fighters " ¢ 4 . Trial Attorney - Zurich North America; Christina
Judgment Action. One reactive solution is athoughtful, | proven, simply deny the claim. However, that never stops the crime rings. We will rings. anine Vice prosidont - Crum & Foster
strategic and aggressive defense of the personal injury | provide tried and true proactive and reactive strategies o fight back against the g
lawsuits brought on behalfof the crimering crimerings.
participants.
The course trains claims and SIU professionals to LS
recognize suspicious claims using red-flag analysis and p d-Tog amalysis,industry trendl, and eskton
understand how various investigative methods support
" ° investigations. It explains common fraud indicators,illustrates them through real
fraud detection. Through case studies, participants .
. . learn to apply investigative results to real claim files. e Teaches Faster, smarter claim triage & SIU referrals. Better investigative ROl and defensible | David Davich, VP of SIU Business Development -
Introduction to Investigations and Interview Investigation Any Insurance Employees, SIU & tud
270 1349965 ’ Introductory for . decisions. Strong, compliant recorded interviews. How world 8 ott MacDuffee, SIU VP of
Techniques Techniques Private Investigators steps. The second part focuses on conducting effective recorded interviews,
y compliant recorded interviews, e and withesses claims handlingfriction points. Stronger file quality & audit readiness. Investigations - Advantage Investigations
interview types, ethical considerations, step-by-step e P g
and ethical structured
interview structure, and techniques for managing ot b
, refusals, and e I eakil am ¢ v
while documenting accurate, defensible records
Thisc i managing
This course provides an in-depth overview of Examinations under Oath (EUOs)in the context of Florida insurance law.
Examinations Under Oath (EUOS), exploring their y
o etu! reairemene. oo Anctions learn about 3 recorded oath with respect to | Teodora Siderova, Partner -Kubicki Draper; Jonathan
280 1345887 | TheRiseof Al Attendees purpose, pf ! ” 16 " | statements, EUOs, and depositions, as well as scheduling protocols, material their legal and practical hill -Kubicki Draper;
Techniques and key case law to equip legal professionals with § . .
misrepresentations, and relevant case law. The course also covers practical tips for claims handling. Manuel Souza, Associate Attorney -Kubicki Draper
practical knowledge and strategies for handling EU0s | ™ 0" ¥
inquiries, q , and how to
effectively.
navigate complex scenarios.
Th terested n taking the CIFI
Thiscl he exam will be
afterwards. accredited for CEcredits 3
cIFl cIFl CIFI Examination Prep Course CIFiBxamPrep | Introductory All Attendees n/a n/a CIFI Preperation Examination or Florida Bar CLEs, CIFI Prepartory Exam Juliznna Hyde, General Special Investigator - Farmers
Insurance Exchange
lecting you for th
ination aswell. Interested c need p
ciFl ion Registration at https://wwiw.iasiu.org/page/CIF|
SESSION 3 JULY 21th, 2026 8:00 - 9:50
Nuclear Verdicts® do not happen by acci Plaintiff’ attorneys
Attendees willleave this course armed with techniques |use every trick in the book to enragejurors. Using tacticsike The Reptile, plaintiffs
to prevent Nuclear Verdicts®, drawn from The Apex, | attorneys can easily shift d i will j roadmap on how best to handle high-risk
From “Safety Rules” to Sound Verdicts: A Defense Any Insurance Employees, Civil Tyson & Mendes' revolutionary new defense method for| downright evil and files from start to finish. Nuclear Verdicts® are handed down in the courtroom, but
Jason Boone, Partner -Tyson & Mendes; Ashley L.
300 1346980 |Playbook for Stopping Nuclear Verdicts® with The | Legal Matters-Other | Introductory Litigation Attorneys, prelitigation and ltigation. In addition, the coursewill | how to defusejuror anger. With The Apex, an " 8
Hollingsworth, Partner -Tyson & Mendes
State/Criminal Attorneys ptileat trial d litigation, defense can fight back against Nuclear Verdicts®.  |Nuclear Verdicts® arebuilt, of

Apex

and keep plaintiffs’ attorneys from using one of the
most powerful toolsin their arsenal

Attendees will leave armed with actionable techniques o fight back against
plaintiffs’ tactics|ike The Reptile, as well as best practices for handling cases which
may go Nuclear.

best practices for case handling.




This presentation is directly relevant to Florida insurance adjusters by
Thisc i legal i modern court reporting, video, claims, and addressing the tools, workflows, and legal considerations that impact
on the practical impact of madern court reporting, | litigation technology laims handling, and claim handling, SIU investigations, and litigation support. The course
v\dleu, :\:\ms,and \mga(lo: (ejhnologv Pamc\par;l; huﬁgzﬂnn trat " d learn " explains how authenticated video testimony, certified transcripts, and " b
S e Lo Techmatom i he 21 il s how authentcsted ideo estimony cerfe | cetifed anscrpts, centalie evmencereposnanes andiitgationintalgence centralized case resources improve claim evaluation, credibility Saymond Carabott,Co-Quner & Eecutve Ve
310 301575  Claims & Litigation Technology in the. Legal Matters -Other | Introductory All Attendees ranscripts, centralize Hugation assessment, fraud detection, and documentation accuracy. Adjusters will | oo oo = SIVersa) SouTt REPOrting; Sam fayem,
Century luation, improve The program tical o thona tochoo B e Chair -Kelley Kronenberg; Carlos Torres, Chief Claims
fraud detection, support earlier settlement d ;| EUOs, depositions, mediations, hearings, and trials, while addressing compliance, | '™ _°‘”; ‘ese technol °5'_°5'5“""°"‘ carlier, more informed decision- Officer -Loyalty Underwriter
reduce trial volume, and and lawiul under Floridala making, facilitate lawful information sharing under Florida Statute
investigations, EUCs, depositions, mediations, " §626.989, reduce claim duration, and strengthen collaboration with SIU
hearings, and trials. litigation exposure. and defense counsel. The content focuses on practical application,
compliance, and efficiency throughout the life of a claim.
The aim of this course s to provide adjusters and
focusing on identifyi
opportunities often missed in theinsuranceclaim | This course will give an overview on subrog: ignificancein insurance
ften missed in process. This |
" process. We will, through detailed modules, case claims. Wewill cover process, David Cheers, CEO/Senior Fire Consultant -Jack Ward
320 1323989 d Missed All Attendees course will help adjusters understand and potential and give
studie, and exper nsights,give participantsasolid | subrogation potentil,the bet pracices when desling with subrogation cams, Fire Consultants
insight on how to go about recovering claim costs.
ubrogation and when to engage specialized experts.
v
could benefit from the use of subrogation.
i relevant to Florida
for employ omputer s hssesion asignificant risk of financial crimes and fraud, particularly in industrieslike
. " construction, healthcare, and real estate. Fidelity claims often arisein complex - R
fraud. Learners will explore key policy limitations, withafc heft, and fraud schemes, Scenrcs ol lyes dsanestycybr o and unde ansr Natalie Lewis, Senior Vice President- Economic
The Fine Print and the Fraud: Navigating Fraud in o . recognize fraud risk indicators, and examine highlights common coverage limitations, internal control weaknesses, and real- losinvolving employee di VY " Damages & Valuation -1.5. Held LLC; Stefan
330 1351642 ancial Crimes | Intermediate Al ttendees dueto thestares
Fidelity Insurance insurers, forensic nd maximize el Dandelles, Partner/Chair of Fidelity & Crime Pratice
experts, and legal counsel. The program emphasizes | recovery. The discussion emphasizes best practices for prevention, detection, and & nd fraod Group -Kaufman Dolowich Law Firm
best practices for fraud prevention, evidence response.
neenee and protect
insureds from substantial losses.
manage and mitigate financial crime losses.
This presentation, delivered by two long tenured SIU
leaders, provides the history of the SIU profession, the process
-~ 4 . how to navig ofi Th Having an of how to fight fraud in the future is extremely
Investigation current state and how to navigate the future of . A N John
340 1338531 SIU-Past-Present-Future Intermediate All Attendees ' focuses on what works and what will be the positive improvements needed to | important to the SIU and Insurance community. Knowing the origins of the
Techniques I th a bett Sargent, Senior Vice President - Delta Group
) " and be| MOveinto thefuture. Technology isalarge part of the presentation, with Al being profession will also provide a strong base in which to move forward.
at the forefront of fraud fighting going forward.
able to attain smart growth going forward.
Restoration isa yyoungi that isstill evolving.
. gt igework to establish practice,
trendsin mold
Any Insurance Employees, SIU & tigation where lab data s overy reied uoon o orove and isripe for the and property 3 P ith
Defending Claims of Invisible Mold - The Investigation Private Investigators, Civil & v pon to pr grey areas. Onerisingtrend lab datato i information and may i i arenot President -AB Indoor
350 1319556 Intermediate e negligence and damages. Provide a realistic perspective . ! : : : "
Laboratory vs. The Flashlight Techniques Litigation Attorneys, problem with resultinginjury. This discussion will help dispel themysticism | supported. We can help clarify d tyt AlainL Attorney - Alain Lecusay, P.A.
onwhat scienceisactually able to say. Givereal life
Reconstructionist/Engineers : surrounding lab data and focus on the use of methodologies that are commonly make the right decisions
examples s reinforcement of these concepts.
accepted by restoration
necessary.
By the end of this course, learners will be able Ithas never been easier to commit VIN cloning, odor ghly to 3
to:recognize common auto-fraud schemes (VIN fraud, [and other types of auto fraud. Vehiclespecific data can help S1Us detect, deter, and | creditsasit i fraud din their daily
Any Insurance Employees, SIU & titlewashing, odometer rollback, staged claims, and | investigate potential raudulent claims. Thissession willdiscuss how key vehicle | ~ work. VINcloning, i rollback | Tom Scheffe, Auto laims Director - CARFAX For
The Power of Vehicle Data in Investigating " . o ; ! " .
360 1351652 o Dotorning At b Auto Fraud Intermediate | Private Investigators, Law theft), apply history data red yandinvestigate | sch efor in gh-riskauto |l Manager
and Deterring Auto Frau Enforcement Officials flags, and outline investigation stepsand industry | potential fraud and locate/recover stolen vehicles. We'll presen case | fraud ne training fulfills Floridat CARFAX For Claims
collaboration strategiesto deter, investigate, and studies that demonstrate the impact vehicle history data has on a claim toolsfor lysis and
recover losses from auto fraud. organization's bottom line. red ion that adj pp
gain insight .| Drips, Drops, and Disputes: Science, Engineering, and Legal Water | Th to focuseson
caseanalysis,litigation defense strategies, and relevant | Damage C ater interpreted, and themvest\ganon,ana\vsvs and interpretation of residential water damage claims
policy provisions. The session explores how engineers | defended from both technical and legal i integrates in Florida.
o ros0cay | DS Drops,and . - sznum nistsvlusevate damageov :I\'T::r:de ger ho;se;r::e r::lalt:‘nrld‘c:sesmmes, and applicablepolicy languageto |~ cause,origin, and duralmnafwalerdzmage,E\laluatebu\ldlngma(enx\sar;:d Motan Well, Forensic Enginesr/Scientist =NV, nc;
and Legal Insightsinto Water Damage Claims P v port expert opinions, oY B P v origin, policy p 4 Nicole M. Fluet, Director - Galloway Law Firm
litigation. K learn how time, how towater losses. It al , claim handling
duration, causation, policy i and how d h i practices, and litigation trends, helping adjusters
i i effective d PP make well supported coverage decisions and effectively manage water damage
litigation defense litigation defense. claimsfrom first notice through potential litigation.
SESSION4  JULY 21st, 2026 10:10 - NOON
T n "
end cases What information is needed for  tip to Amy Casanova-Ward, Senior Attorney, Criminal Law &
originate, develop and move through the ustice d actionable. We will review Fla Statutes and what is y . e
Any Insurance Employees, SIU & . " This class will be relevant for False Claim Unit -Florida Dept. of Financial Services;
system. Participants will learn how to identify red flags, | considered helpful information from the insurance company in a criminal
" Private Investigators, Law et " Fraud Florida law, tips that generated by 626 letters, Katie May, Senior Attorney, Office of the General
Anatomy of Insurance Crimes From Tip to . how ps, what also go over standards of evidencein criminal cases,
400 1351566 Financial Crimes | Intermediate Enforcement Officials, how assistin criminal what the criminal Counsel -Florida Dept. of Financial Services; John Paul,
Prosecution processis, and what s needed from . fraud regarding , staged crashes, medical fraud, > e i}
State/Criminal Attorneys, and what for when Senior Assistant Statewide Prosecuto r - Florida
companies to effectively collaboratewith law | etc.. We will also review how assists
State/Government Employees . iy " cases, y Officeof: -
enforcement. This course will discuss what is needed for | in criminal support. Real be erben Froud enforement Unit
asuccessful prosecution using real-world scenarios, | discussed and pointers will be provided from the prosecution ‘s point of view. v
. vater . Ninalacobs, Partner -Simon, Reed & Salazar PA;
Investigating Fraud and Preserving Fraud Defenses To revie topra review statutes, poli tofraud Thomas Shell, President -Tom Shell Plumbing, Inc.;
410 1336410 |'"VestigatingFraud and Preserving Fraud Defer Property Fraud Intermediate Al Attendees review prove P tofraudin review the tools available to identify red flags and potential fraud and gather resident el Plumbing, In
in Water Damage Claims insurance fraud. water methods for beusedin litigation. Holly Johnson, Attorney/Partner -Simon, Reed &
admissible evidence for usein litigation. Ton
This session teaches adjusters h This session offersa d water loss fraud from both legal and
pert isneeded on water technical engineering viewpoints. It explores various red flags that may indicate oneof themost complex and fraud
select the appropriate expert type. It highlights potenta faudulent wateross lims, & wel 2 nvestgativeand enginering e o " hreseson
420 1320058 | “Water Arson” Water Loss Fraud —an Engineering property Fraud Intermediate All Attendees common indicators of fraudulent losses, provides | practices for cases. it il MEV"" pectaly m ater fosses. y J——
and Legal Discussion gtrendsand relevant | potential water loss fraud . for o sl
and outlines ke information essential for accurate | Through acombination of theoreticalanalysis and real-world case studies, this e
y . . : trends affecting fraud cases.
Together, both the
investigative accuracy and improve claim outcomes. d litigation
The objectives of the courseare to: a) Providean
overview of the handling of fraud claimsin FL, based on apractical, law-based guide by regulation
ramework; b) Outl and g fraud d edh
Investigating and Handling Workers Any Insurance Emloyees, Civil , and learn their Chapter 440, Florida Statutes, fraud dotection, ethicalduties, and\ega\ compliance under Chapter 440, Florda | oo b o o ediator -Maze
430 1311285 Intermediate Litigation Attorneys, FLanti-fraud regulatory frameworks; ) lllustrate | how to recognize fraud indicators, conduct compliant document related 3 align with DFS and
Compensation Fraud Claimsin Florida Compensation ’ " i Resolutions, LLC;
State/Government Employees statutory reporting requirements for successful | findings, and report suspected fraud. h licensing The seminar knowledge, legal
tasksto 3 tectthe | awareness, and professional responsibility, makingit suitable for CE categories
that connect to regulatory compliance and anti-fraud system, ethical claim such as workers’ compensation, claims handling, ethics, and Florida law update.
planning.




This session explores how coverage declaratory
judgment actions can bestrategically used to create This session explores how coverage declaratory judgment actions can be
meaningful leverage in bad faith This session judgment actions can be strategically used to create meaningful leverage in bad faith insurance
learn how insurers' claims. Attendees will learn how insurers’ coverage positions, reservation | .
reservation ofrights, and declaratory actionscan | Attendiees willlearn how insurers coverage positions,reservtion of rights, and. | ! Bill McFarlane, Senior Partner - McFarlane Law; Frank
Creating leverage in Bad Faith claims with , of rights, and declaratory actions can expose wulnerabilities that strengthen | &' 1< -
440 1326483 o Action Legal Matters-Other |  Intermediate Al Attendees o strengthen a s trengths ad b Faith coee The il | Luis, Direct General Insurance Company -Regional
26 bad faith case. will faith case. will focus on I 2 Ider’s bad faith case. The discussion will focus on aligning Claims Manager- Florida Claim Division
wsing timing and procedural strategy to ncrease pressure, | COVerage disputes with claim-handling misconduct, using timing and
usingtiming and procedural strategy toincrease | and that c bad faith liability, | Procedural strategy to increase pressure, and developing discovery that
pressure, and developing discovery that connects connects coverage defenses to bad faith liability.
coverage defenses o bad faith liability.
Thi handle
Winor Impact oft Tisue (MIST), automobile bodilyijury, Personal njury
Protection (PIP), and
Minor Impact Soft t I
inor impact Sof claims volume of Minor Impact Soft Tissue (MIST) claims, including claimsinvolving,
Tobeableto uggest aMIST , ofen & minin
staged accidents, exaggerated injuries, and urgamzed fraud rings. These claims
claim may req: Determine S1Upersonnel with practical | %S
hen to escalatea claim and select te |strat ‘dx, tigate, and resolve questionable MIST clims. Attend
Small Damage, Big Claims: Uncovering hen 1o escaatea lam and seect ampropriate :ff:sm"t; o "" e o e ae" | documentation, and evaluation to comply with guidelinesand expectations. The Tom Ceres, Vice President-National Sales -
450 1316053 rImpact Soft 8 Intermediate Al Attendees 8 course reinforces an adjuster's responsibility to conduct a prompt, thorough, and [CoventBridge Group; Buddy Yawn, Director- Corporate
Techniques and how they support coverage, liability, and injury on claim facts.
Tissue (MIST) Claims fai investigation ofcaims by teaching how to dentify red lag, evaluateinjury Claims - FCCl Insurance Group
evaluation, Identify potential organized The session ,
" causation in low-i and select
and patterns connected to MIST claims, and Apply best | surveill d background i d ganized fraud
! ; ‘ EDR data, scene analysis, and background intelligence. The presentation also
practices for resolving MIST claims with confidence. claims. leave with ac
ganized fraud claims. By focusing on real-
support defensible, confident claim outcomes o e e e b :
adjustersin meeting professional standards, reducing improper claim payments,
and protecting consumers and insurersalike.
fownership,
loss or injury is part of the insurance claims process; the
" ¢ will toolsand ficial
Investigation relianceon these photos in claims decision making their ] toidentify fdigital images. Developing |  Arthur Grady, Management Support Associate
460 1333804 Digital Image Forensics estigs Intermediate Al Attendees continues to accelerate. The advancement ofimage PRIy " ' w » lgital Images. ping v, g PP 8
Techniques- Other images, d tsand video which through the use of editing fraud are critical to law M
alteration technologies and the emergence of Artificial " e
software, or created using Artificial Intelligence (Al) applications enforcement professional.
Intelligence (A)also present challengesin the
validation of digital images.
Ay Employees, SIU &
P Discuss the history and effects of ltigation funding;
Litgation Funding and Social Inflation Trends | Legal Matters- Entorcemens Ottetate vt Discusstrendsin social infation; iscuss how Litgation | _For participantsto effects of . nding of additional isuesto aid intheinvestigation and | _Jose Pagan, Director of Regulatory Afars -Florida
470 1327625 Introductory e Funding dovetails with social inflation; Discuss | litigation funding in claims handling. C resolution of claims. Also identify potential referrals to the Criminal Investigation | Surplus Line Services Office; Greg Thomas, Director of
andIssuesto Consider Property Litigation Attorneys,
State/Criminal Attoreeys, Regulation introduced in Florida and other states. Assignments of Benefits and othertigation abuses. Division (CID) Professional Development - FAIA
g Discuss effects on claimsand ltigation.
State/Government Employees
SESSION5  JULY 21st 2026 1:10 - 3:00
reine 8y issuesin fraud, p ¥ | This class will focus on real world insight provided by Senior Prosecutor John Paul
2 . P i g Amy Casanova-Ward, Senior Attorney, Criminal Law &
ide, in Offce, in the Cyber Fraud ; " .
relevant as these technologies evolve and become more S e 4 to Floridall goesoverinsurance | False Claim Unit -Florida Dept. of Financial Services;
tegrated int tream finance, business, and dail fraud | media, by phone and by d ts. The class wil a: Katie May, Senior Attorney, Office of the General
High-Tech Hustles: Crypto, Al,and theFutureof | . ntegrated into mainstream finance, business, and daily | yith the Criminal Investigations Division at the FL Dept. of Financial Services. | "o, 0°C1r""8 In social media, by phoneand by documents. The class wil also ie May, Senior Attorney, Offce of the Genera
500 1351566 Financial Crimes | Intermediate Al Attendees life. As both cryptocurrency and Al technologies include relevant L caselaw and statutes. It will provide pointers on how to build | Counsel - Florida Dept. of Financial Services; John Paul,
Fraud The class will cover: technology issues in fraud, fakeinsurance sold online, creation
continueto advance, so do the fraud tactics that target vt scame. | their is needed when pr under 626 to Senior Assistant Statewide Prosecutor -Florida
them. Come learn from the attorneys working at DFS o crimesand - -
and idein the Cyber Fraud ur Cyber Fraud Enforcement Unit
0 nclude reevant L caselaw and statutes,
on how to combat this emerging threat!
Human | - Fravd . o i Florida adjust auto, workers'
Facty realistically perceive, expect, and do during an incident. This presentation hor e rels
uncover potentia raud. Participants will learn how | introduces Human Factorsasa practica, science-based approach to evaluating || ) >
h and i I
Using Human Factors to Understand Incidents, Investigation uman perception, attention, raud ption limits, claimants,drivers, or polcyholders could realistcallysee,notice, and respond to | Phillp Jasper, Principal: Human Foctor Group -15.
510 1351582 " Intermediate Al Attendees 1d attention, distract;
Evaluate Credibility, and Uncover Fraud Techniques " incommon Human Facts djust Held LLC
behavior, and h beapplied to ho o claims. Using real-
" - o P "B7e2 | ask better questions, document stronger claim files, identify red flags early, and
support coverage decisions that can withstand regulatory, legal, and litigatior
narratives, and strengthen investigative and litigation | distinguish plausible human behavior from exaggerated or fabricated accounts, | /POt coveragedecisions ot regulatory, leg: tigation
tegies. strengthening investigations, defenses, and litigation outcomes. v
Participants will learn to identify, investigate, and theftand N ¢ addresses
auto-theft and I ty. The course
' A : . !heeo(acnheftandiraud patterns currently impacting claims throughout the
Any Insurance Employees, SIU & schemes by recognizing red flags, analyzing begins with an examination of today’s most prevalent theft scams—including VIN-
i Vehicles. Hi " e ! h et ate. for raud, | Brandon edridge, Special Agent -Natonal nsurance
Missing Vehicles, Hidden Clues: ASmarter - ) Private Investigators, Law y , 3 , owner give-ups, organized criminal rings, paper-only cars, false
520 1349549 Theft Investigations | Intermediate al activity, title scams, and y. SIUManager -National
Approach to Theft & Fraud Enforcement Officials, d the|  theft claims, and rideshare-related coverageissues. Participants will then learn ° '
2 " Adjustersin Florida face unique challenges, including high rates of staged thefts, General Insurance Company
State/Criminal Attorneys course, attendees will beable to assess theft claims | how to “follow the paper trail” by evaluating financial indicators, underwriting
o : oy eval VIN manipulation tied to cross-border trafficking, and the frequent misuse of
detect fraudulent activity earlier, and | records, driver and I history, , and
! commercial and rideshare coverage:
reduce exposure for their organization reports to uncover inconsistencies.
lesandr for
real-world
To provide claims handlers with the knowledge | claims build upon these pinciples and examine a broad range of hel loss claim
Any Insurance Employees, SIU &
Expert Investigations of Residential Water Jiitio st necessary to understand ater loss claim conditions, leak events, and learn how to reconsider damage Michael Bass, Senior Guilding Scientist - American
530 1323645 | DamageClaimsand Legal Analysisof indings: | PropertyFraud | Intermediate o investigations, with a focus on factors that impact the | incorrect assumptions that can be fatal inltgation. The casestudis demonstrate | appearance, aswell aswhat tolook for in an expert UG At ~Cogburn
Cause, Duration, and Defensibility ation Attorneys, defensibility of the investigation and support the | how sound how d t lai Law Firm, P.A
Reconstructionist/Engineers
effective defense of claim decisionsin ltigation. support or defenseofa decisionsin ltigation.
h real-world i
ustrating ho ive acti the claim’ i litigation.
will pelling will
hel tech tudies will assist in lectri tudies will assist in
crucial o thesuccessul resolution of electric vehicle fires& fires inguishi fires& idental fir
Any Insurance Employees, SIU & & evidence, video & 3D P dence, video &
Battery & Electric Vehicle (EV) Fires- Where'sthe | Arson, Vehicles, v plovees, fires will and component fires wil buttress the presentation. The professional’s Ulises Castellon, Chief Executive Officer -Fire Cause
540 1337729 Intermediate | Private Investigators, Civil
Structure Fires o Describe aluating technical abilities abilities nalysis
& e of experts. They aren't expected to be experts, but are expected to use good of experts. Thmren texpected to be experts, but are expected to use good
difficult issues that electric vehiclefireclaims  |judgment and work experts. Thi b workw
frequently present. : 3 utilize 3
experts in the context of investigatinga fire case. experts in the context of investigating fire case.
roofing fraud practical toolsto identify,
Floridainsurance claims. Recognize inspection red flags| investigate, and document potential fraud in roofing insurance claims. Using a
or exaggerated combined legal, engineering, and Meteorological perspective, participants will Aaron Duba, Forensic Engineer -Hasg Global; Fred
. Hurricane/Catastrop Distinguish storm-related roof damage from non- examine how fraudulent roofing claims arise, how they are detected during Campagna, Director of Forensic Meteorology - Haag.
1330247 Claiming the Roof: Fraud Edit Al Attend Help adjusters identify tential f
550 330 aiming the Roof: Fraud Edition v Intermediate endees o et . N coverage potential fraud in Globa, N Hawking, portnes Chai Prapermy Do
meteorological experts and weather datato rule out d litigation Florida law. Emphasis ~Hamilton Miller & Birthisel
dates ofloss. Apply best practices for documentation, | is placed on real-world claim handling practices, statutory compliance, and
escalation, and referral of suspected fraud. defensible documentation.




gulation, focusing on fraud focusing on fraud
prevention and emerging Al oversight. It reviews major federal and state policy | Preventionand ht. It
This session explores key trends, activity, consumer protection reforms, and casestudies | trends, enforcement actvity, consumer protection reforms, and casestudies
Strengthening Insurance Integrity: Fraud insurance fraud alongside emerging Al and privacy illustrating modern fraud risks, It also Alin raud risks. It useof Alin Fred Karlinsky, Shareholder and Chair, Global
560 700756 | Prevention, and the Evolving i Any Insurance Empl; regulations that are redefining insurer obligations. underwritng,claims,and analytic, along with nw federal and state underwriting, claims, and analytics, along with new federal and state Insurance Regulatory & Transactions Practice -
Regulatory Landscape gain ahigh level ‘governance, and Thesession rnance, and bias mitigation. The session Greenberg Traurig, P.A.
urrent trends and d dat privacy and d
insurers must continually adapt to rapid regulatory, and market t y adapt to rapid regulatory, and market
risk ch, i i
Highlight areas of CI. dp Fraud in WC:
Ehlignt ardas of Hlalms and Premium Fraud In Floridainsurance adjustors are constantly provided with information during
Any Insurance Employees, SIU & howto spot them; how to uccessfull laims Fraud and Premium Fraud intersect,
Claims handling that pertain specifically and often point to premium fraud that s |Eri Jones, AVP Premium Audit/SIU - Summit; Melissa
Private Investigators, Law prosecute crossover cases. Bring together claims fraud |~ overlap and intertwine. Give tips o utilize investigative tools most effectively, . i . ;
Worker oceurring, and vice versa. ross over hare | s Donnelly,
570 1325612 | AComprehensive Approach to Fighting WC Fraud . Intermediate Enforcement Officials, fightersand premium fraud fighters to workin an, best overall outcomes. Claims
Compensation . | " information, perfect criminal ,SIU -Zenith Insurance
State/Criminal Attorneys, conjunction and make the most of and Premium exp gether to demon to best work these
Adjustors will learn what specifically to look for in their claims, how to share that Company
State/Government Employees without duplication, wasted efforts and missed intermingled areas of WC fraud. ” _ v hel
information and maximize investigative efforts.
opportunities.
SESSION 6 JULY 21st, 2026 3:40 - 5:30
equi
practical framework for identifying and evaluating Advancesin ° " both gy, y relevant t
, collision, and P > § gt colisans,|PrSca damage, thet,collon,and fireclims, It rovidespractcal gidance on
Investigating Vehicle Theft, Fraud, and Fires: . Any Insurance Employees, SIU & objective vehicle data and forensic indicators. i vt e o identifying red flags, preserving Dylan Rochon, Director of Mechanical, Vehicle &
600 1350712 & Civil learn how modern vehicledata can confirm or contradict nsured statements, The course supports
Leveraging Data to Expose Deception Techniques o et telematics, and physical evidence. Through real-world case examples,attendees e " Explosion Investigations -SDIl Global
& s . willlearn revea reported events, | °
platforms, and telematics, can be used to corroborate [ € . with S1Uand forensic experts, and documentingclaim decisions in amanner
identify fraud indicators, and support timely, evidence-based claim handling
or challenge reported loss narratives and support consistent with
decisions.
defensible claim decisions.
Al Attendees, Any Insurance Learn about investigative tools and services to assist “on
h
) ) . Employees, SIU & Private you with your claims. Learn about public resources, tation will engaging. It will p entinto || into modern . imsand | IneoT President - On Tk
610 1321061 | Private Investigations and the Claims Professional & Law tipsand tricks you can use from your desk to locate d to Drone
Techniques : parties. 8 Detective -
Officials, Civil Litigation individuals. Show and tell of usagefor property
Deptartment of Financial Services
Attorneys drone and image deliverables. Case review
Carriers face consistent challenges when managing
crash data: EDR pulls are expensive and frequently
ordered too late to materially impact outcomes. oy, Quickly or
Vehicles are repaired, moved, sold, or destroyed before
; " should and can be pursued. Reducing unnecessary EDR ordersand late-stage .
. decisions made. Missing or inconsistent records can be Course provides attendee with guidance of when Data Recorder evidence can and
Leveraging rework. Dallas Barnes, Consultant - Alpine Intel; Joe Cosgrove,
620 1351697 Electronic Data Recordingas Evidence Intermediate Al Attendees increase itigation spoliation risk. Institutional , - should be collected and how to K
Technology claimd Lowering claim Senior Auto Account Executive - Alpine Intel
expertise i declining as senior adjustersretre. claims decisions.
defensibility. The objectiveis not more EDR
Kca fast, objective, and
! The objectiveisto own the early.
todo next loss adjustment
expense, long cycle times, inconsistent outcomes,
avoidable legal exposure.
Equi tsto critically evaluate and effectivel
alengelif corephane i ingtion oy andrstanding | ™ i expanding use of litigation | Thi I assist ad) b
v : " :
d their ability to transform low impact i life
Any Insurance Employees, SIU & their historical development, common limitations, and [ 2 /" 20111ty to transform pact ini cn v A "¢ | sean Greenwalt, shareholder - Marshall Dennehey PC;
Iue claims. By focusing on life h legal battle over Florida's tort reform on medical
Life Care Plans - How Low Impact Becomes Policy | Legal Matters - Private Investigators, Civil potential for inflating claim value. Through analysis of Alex Lloret, Associate Attorney - Marshall Dennehey
630 1348144 ° Intermediate e i reform on medical damages, and the Daubert standard, extraordinary lifecare | damages, and the application of the Daubert standard, adjusters gain practical '
Limits Medical Litigation Attorneys, Florida’s tort reform framework and the Daubert PC; Carla Candelario, Associate Attorney - Marshall
plans with inflated future medical care recommendations can be defended. This
State/Government Employees standard, attendees will learn strategies to defend o ot Dennehey PC
against disproportionate future medical g T o
in evaluation strategies.
recommendations,
d expert d lawyers, to “702"; the standard of
are determined to be admissible under Florida Law. | evidence to determinea credible expert opinion under Florida Law. Wewill walk )
. ’ Jason Hopkins, Associate Attorney -Banker Lopez
Providearefresher for experienced attorneysand | them through how we got this standard, the three prongs that apply, and then
The class s relevant as it allows them to understand how opinionsin casesare | Gassler P.A.; Brendan MeKay, Shareholder - Banker
702 and You: An Introduction to the Daubert | Legal Matters - adjusters, and a basis for understanding for newer | show it works in practicality by way of a truncated mock deposition into a hearing ° "
640 1333641 Introductory All Attendees ‘weighted, who can share their opinionsin a case, helping them understand who PA; -
Standard Under Florida Law Property attorneysand adjusters. Giveall motion. We then break down the preservation, preparation, 4 .
o i Weurap can make a causation argument and who cannot make a causation argument. | Banker Lopez Gassler P.A; Daniel Posada, Associate
how important v
- [
from deposition to hearing. this | appl i yattempt arguments, like Public Attorney -Banker Lopez Gasdler P.A
isapplicable to the Public and Field Adjusters. Adjusters, Field adjusters,etc
This course will equip attendees with a practical
h P
devicesimpact claim handling. Participants will Florida’s evolving v 5, case aw,
examine statutory evolution, key caselaw, and labilty | and mu i i PIp
. " ' nstruct d djustment. larit
Charging Ahead: Adjusting Claims in the Leveraging  and ion devices, including electric bicycles and other an v 2djustment gainclari y"" COVETBE | \1ark Rose, Partner - Roig Lawyers; Abbi Carr, Partner |
650 1328578 Introductory All Attendees will learn best practices for investigation, evaluation, " " ‘ triggers, pre-uit and claim
Micromobility Era Technology electric devices. We will also dissect the caselaw pertaining to these devices, and Roig Lawyers
and adjustment of claims. Through legal analysis and e s evaluation considerations unique to e-scooters, e-bikes, and similar
real-world examples, attendees will gain tools to d i
and liability and i Florida’
scooters, e-bikes, and similar devices in today’s evolving|
mobility landscape.
of how artificial intell artificial intelligence, including generative Al and Florida bt
and deepfakes, has reshaped nsurance fraud Through | deepfakes, hastransformed modern insurance fraud investigations. Participants || “0uT2e-Fert ¥ PPOra Zor B Mrante s e oiow SR8 el 20 T
Deepfakes, Al, and Deception: How Artificial real-world case studies, forensic and | will Id examples of. d deception, learn forensic . gate, and p & P )
Intelligence Has Become Both a Weapon and fegal analysi, attendees willlearn o dentiy, d images, and review Al-generated forgeries, adjusters must understand how deepfakes, Tanaz Salehi, M - Saleh, Boyer,
660 1330299 - Artificial Intelligence | Intermediate All Attendees 2 | 4 m . invoices, and falsified documents can impact claim validity and compliance with Lavigne, Lombana; Ana Cheshire, Owner,
a Tool in Modern Insurance Fraud d evidence, apply Floridalaw. 1o highlights how Al corme !
" Florida Statutes §6626 and 817. Participants will learn how to identify red flags, Investigations Manager -SIU Solutions, LLC
Investigations A luclsdefenslvEI‘{m investigations, and ensure defensively to , strengthen evidentiary
> ° preserve digital evidence, and apply lawful, ethical investigative practices
compliance with Florida statutes, ethical standards, tices in both first-p third| ’
consistent with Florida’s regulatory and documentation standards.
and evidentiary rules governing digital deception in party claims
first party and third party claims.
To bring awareness to theimportance of the
Any I employees, SIU &
' Insurance Employees, underwritingfilein a claim investigation. Whether This panel presentation isdesigned for Special (s1U) providing
Private Investigators, Law . e ~Citizen Property
fraud has been suspected or not, the contents of the t , and fraud analystsaswellas | fraudin fraudin the claim by
The Double-£dged File_How Underwriting Enforcement Offcials, Civil 4 ! Insurance Corp.; Mellssa Trahan, Special Investigator -
670 1316489 e PropertyFraud | Intermediate file can be critical in It recordsin and/or , which would be p: y
Records Can Help or Hinder a Claims Investigation Litigation Attorneys, Citizens Property Insurance Corp.; Beth Blechman,
in aclaim fraud investigation and subsequent civil | property claim fraud investigations—how they can be apowerful tool or a hidden | significant , . ;
State/Criminal Attorneys, Senior Attorney -Citizens Property Insurance Corp.
litigation defense or criminal investigation and liability. referring the p g for

State/Government Employees

prosecution.

SESSION 7  JULY 23rd, 2026 8:00 - 9:50




Identify Common Fraud Indicators
Understand the subtleand surprising ways fraud

manifests in high-value claims involving fineart, Members of LS. Held's High-Net-Worth Contents Team will lead an in tandem | Florida’ and high-net-worth i i
handbags, and jewelry. Toolsand hemyriad and surprisingways | fineart, designer handbags, and jewelry increasingly common. Combined with the
Technique. Gain insight into the specialized toolsand |fraud shows up i fineart, handbag, and jewelry claims. Fraud will be akey f sate’ other ace large
Luxury Under the Lens: Unmasking Fraud in Fine fineart, luxury goods, and jewelry losses. They will Fine Art Appraiser -1.5. Held
7 4 P \ Al At
00 1349880 Art, Fashion & Jewelry Claims roperty Fraud ntermediate ttendees and valuein luxury goods and artwork. Apply gain a deeper i these techniques, and appraisal nuances| LLC; Angelique Brelsford, Gemologist -1.5. Held LLC
Knowledge Through Real-World Examples i ious clai i p y or counterfeit claims, reduce ltigation
claim concepts. will risk, and thenation’
red flags, and best practices for handling complex high- examples, and interesting graphics. insurance environments.
net-worth losses.
To highlight theindustry shift toward third party | Thiscourse wil adres therew and ongoin trends tha havesarisen nthird paty | oo cry i )
y claims, specifically claims, medical treatment, theiseinstged accidents & ! Kelsey Hayden, Partner - Goldstein Law Group; Nicole
Threeis Company: Third Party Claims, Including |  Legal Matters- innovative ways to investigate these trends, insurer dutiesin the third-party
710 1347022 P Intermediate Al Attendees the ongoing trends, inicators of raud, and how | losses, other fraud, and how d against same. A ' : Hartigan, Partner - Goldstein Law Group; Bernadette
Bodily Injury & Body Shop Claims Property © 5 context (including the duty to defend), and avoiding bad faith with interpleaders
insurersand el on how Florida/s tortreform and (which s a new action enacted by Florida'stort reform). Baussan, SIU/Major Case Investigator
handle these claims, amended Rules of Civil Procedure have changed the defense of third-party claims v g
explain how Jectrical present | This , Striking the Facts: Forensic Strategies for Lightning
attorneys, and adjusters. itwill | and Surgel relevant to Florida
. providean plex to evaluate | critical under The course
i :F [ 1U & P
720 1351527 tiking the Facts: Forensic Stategiesfor | Hurricane/CRtastrop | |y o, yor, | SIV & Privatelnvestigators, and orfr ips ad practical kils o inflated elements | Shams Moghadam, Electrical Engineer, P.E. -Rimkus
Lightning and Surge Losses he Fraud Civil Litigation Attorneys lated sone
ot exposure for insurers. gain insight into within electrical I flagsin reported damage
jectively. claim elements, payouts, and minimizing for | patterns, and apply forensic methodologies to determine the true cause, extent,
disputes. and reasonable cost of repairs.
This course aims to providea comprehensive
derstanding of soft fraud ty claims,
 understanding ofsoft raud in property claims, fraudin softfraudin )
identifying theindicators of soft fraud, explores the Sidney Needelman, Partner, Chair of the Insurance
property claims, identifying fraud, property claims, identifying soft fraud,
Identifyingand Addressing Sot Fraud in Water Any Insurance Employees, SIU & legal o il for i : e imosen 1t ‘ e« | Defense Department -zumpano Castro, PLLC; Stephen
730 1351526 ® e perty civil eliminating t’simpacts. It combines technical insights o pacts. el " Machin, Partner - Zumpano Castro, PLLC; Sebastian
Litigation Attorneys with legal perspectives to promote effective and 8 e te -DDAF i
iy ! compliant practices, as well as o inform carriers and counsels on effective compliant practices, as well a to inform carriers and counsels on effective ‘
compliant practices, as well as to inform carriers and Managing Partner - DDA Forensics
e discovery, EUO and deposition techniques. discovery, EUO and deposition techniques.
techniques.
Our presentation will introduce attendees to thellay of theland with respect to
Tointroduce attendees to slip and fll cases from a legal
o expers enginecrimg merspective We il ighighe. | i nd fllclaimsand describe theprevelencef some within theareaof lan Ronderos, Senior Partner -Walton Lantaff
a0 1332103 Introduction tosip and Fall Analyss atyfroud | Introductory Al Attendees Aot b hetow and eimmee but oo address why dip Wewill y , and wewill then addressthe | Ittrains nsurance adjusters on how to spot and handleslip and fallfraud case, a | chroeder & Carson; Laura Weinfeld, Partner - Walton
Casu law that ur isajoint between very common type of fraud. Lantaff Schroeder & Carson; Jason Shelton, Disctrict
and fall claims areso subject to fraud and how to . o
Walton Lantaf, alaw firm, and EFI Global, an expert firm. It will provide both legal principal Engineer -EFI Global
identify and address same.
and engineering/expert analyses in a cogent and practical manner.
This classi ted d i iesand f how adjusters and SIU d
- This course focuses on the success stories of Ciaims v an, and focuses on show 3 an; David Tanner, President/Special Investigator -
. Investigation Any Insurance Employees, SIU & Adjusters, Defense Counsel, an fraud cases. It hin lead wins. :
750 373458 Building Your Defensive Line Intermediate YoursIU; Eric Nelsestuen, Partner - Bickford &
Techniques Private Investigators Agencies working together (o think outside the boxin |~ outside the box helped capturecritical evidence on claimants, eading to with them asopposed t turning the case ver with an suthority level and then P
combating inflated and fraudulent claims. successful trial and of mitigated settl waiting for the results
itigation ready, | Thisfireloss dispute casestudy s directly relevant to Florida insurance adjusters
i V| becauseit reinforces core competencies required under Florida law, including
fraud aware lens. Participants follow the claim from first notice to expert
flags and fraud indicatorsin fire loss claims, document § N good faith claim handling, accurate cause of loss evaluation, and proper
inspection, identifying red flags, documentation gaps, and fraud indicators that
Investigation findings neutrally, and build itigation ready fles. Using| [P~ e ecss | documentation of e flags and fraud indicators. Florida adjustersroutinely i Lee, CEO & Founder -Bureau of Claims Scene
760 2577301 Case Study - The Davis Fire Loss Dispute & Intermediate All Attendees the Davis Fire Loss Dispute casestudy, participantswill | _*" e . attorneys, CRNs, , and SIU g
Techniques from non covered damages, evaluate Investigations
learn to separate covered vs. non covered damages, o ' Il of which tral to this case. strengthens
scopeinflation, and build a defensible file for SIU review, appraisal, orlitigation. §
and 2 " ? 90 | adjusters’ability to build litigation ready files, evaluate scope inflation, navigate
The session reinforces best practicesin expert reporting, carrier communication, 8
for appraisal, SIU, and trial. s coveragevs. non , and comp! Florida’ v
8- during complex property investigations.
Lithium-ion battery i d syst
relyon thi israpi '8, making next-
This course provides adjusters, investigators, and generation to understand and aclaim
nuses clear, targeted video examplestoraise| _occurs. The direct benefts for Enhanced C
engineers with a clear understanding of rapidly
v increasingly relevant | Confidence: Adjusters will gin the technical ieracy to speak confidently and
expanding battery technologies. Attendees will earn : . -
et echnology. Temateril s desgned to limited ¥ with superiors, attorneys, experts, and policyholders, streamlining the
technical exp for d . v " . y
Lithium-lon Batteries-A Street Level Arson, Vehicles, how they're used i lect Michael Lilien, Senior Principal F Electrical
770 1345114 fthiumon Batteries AStreet Level reom Vehicles: | intermediate All Attendees ow heyre uss 1 major real-world context, thesession helps | of battery failureinvestigation, professionals can better manage and critically ichaclLilien, Senjor Princlpa) Porensic Electrical
Understanding Structure Fires vehicles and battery-energy-storage systems. The ! A Engineer -EFI Global
function, evaluate their chosen forensic experts'findings, ensuring accurate claim decisions.
session explains how battery failures occur, common ) B
wessie and why they matier in today s nsurance landscape. The goa isto delivera | -Improved isk Assesment: Thesesion willcover how properuse, fiure points,
indicators of malfunction, and the methods used to
| relatable, informative presentation that supports better evaluations, and and
nd praceiel ovenions of s g feld. investigations, and decision-making. aidingin more precise underwriting and Jossrevention strategies. Ultimately,
this session provides Florida insurance professionals with the critical knowledge
needed i isk landscape, and navi
claims efficiently and effectively.
Distinguish opinion-based disputes from data- relevantto
estimates in Florida are increasingly scrutinized in appraisal, ltigation, and
supported proof of Identify in prop fraud. Instead, it
e i o | resulatory settings based not just on the final number, but on how the estimate
Any Insurance Employees, and workflows. L dit and Ownership y being told. siu x‘;‘:;:ﬂ':f’:‘;:l’:z:fi'e “Q“‘f:f: ;’(‘:‘"r‘:'e; :hewi"r:af;’;":‘e':::‘::;i
When the Math Ain't Mathin' - How to Prove SIU & Private Investigators, reportsto reconstruct estimate authorship and timing and how “gut feel” and prove . ports, party V- Matthew Monson, Managing General Partner -The
780 1348415 § N Intermediate pean - ) examine authorship, timing, delegation, and documentation - issues that .
Estimate Manipulation Techniques State/Government Correlate estimate activity with inspections, invoices, | manipulation using native Xactimate data, audit reports, ownership histories, and Monson Law Firm
frequently rivechllenge o Floridaclaims and appraial awards, The course
Employees Detect disguised delegationand | third-party ystems. Though realigated case tudies,atendees will R
compromised appraiser independence. Apply a learn how to , and build s ©
° evaluated after thela:l, helping them build defensible estimates, manage
repeatable, defensible methodology to real world evidence courtscan ely on.
s consultant involvement, and reduce credibility, licensing, and litigation risk in
& Florida’s highly adversarial claims environment.
To refresh, update and increase adjusters’ technical
" legal tofulfll 5-620 adjuster requirements for Adjuster Law & Ethics Tammy Denbo, Managing Partner - Denbo Law Group,
4 Hour Adjuster Law & Ethics Update with Any de Employees, SIU
790A 1313329 our Adjuster Law & Ethics Update wi Other-Law & Ethics | Intermediate | A"Y !"SUrancae tmployees education pertaining to laws, regulations, court rulings ugdmeu Hour CE C on This course will satisfy the 4-hour Law & Ethics Update PLLC; y M Partner -
Emphasis on Fraud Topics &Private Investigators ’ .
and best practices pertaining to insurance coverages related topics. Denbo Law Group, PLLC
and potential issues, with an emphasis on fraud topics.
SESSION 8 JULY 23rd, 2026 10:10 - NOON
To refresh, update and increase adjusters’ technical
legal c il for A i ing Partner -
4 Hour Adjuster Low & Ehics Updatevwith Ay Insurancde Employees, 51U egal tofulfill 5-620 adjuster requirements for Adjuster Law & Ethics Tammy Denbo, Managing Partner - Denbo Law Group,
7908 1313329 Other -Law & Ethics | Intermediate education pertaining to laws, regulations, court rulings | Update (4 Hour CEC on
Emphasis on Fraud Topics

& Private Investigators

and best practices pertaining to insurance coverages
and potential issues, with an emphasis on fraud topics.

related topics.

This course will satisfy the 4-hour Law & Ethics Update

PLLC; y M Partner -
Denbo Law Group, PLLC




Soft Fraud, Hard Evidence: BuildingaLitigation

Any Insurance Employees, SIU &

This course will provide participants with methods to
identify and counter soft fraud in Florida property
insurance claims. Attendees will learn to build
litigation-ready claim files, evaluate mitigation and

i i loss from failure to

Th will cover the. of soft fraud in Florida

comply with post-loss duties and neglect, and develop
hard evidence for handling claims pre-suit through

will learn how claim inflation, mitigation abuse, and

propert to defeat it. Attendees

Hazel Turner, Partner - Alastra, Turner & Haggerty,

Itwill attorneys, and toolsfor :
Private Investigators, Civil e caims! ovr time,why theseissesoftensurviv il clam hnling and howthey " ey " | PLLC; Robert Lastres, Senior Litigation Specialist -
800 1332784 Property Fraud Intermediate litigation, while reducing indemnity exposure. Use fraud in prop using evidence to
Ready Paper Trail Litigation Attorneys, i unravel under litigation scrutiny. American Integrity Insurance; Lynn Edwards,
N and Ownership combat fraud and reduce claim exposure.
Reconstructionist/Engineers S timing 0 claim files through disciplined inspections, can(empurzneuusducumenlz(mn, ds Claims Consultants, Inc
0 or o ;
activity with inspections, involces, and T apport faud eferls, anl e ndemnity exposure
documentation. Detect disguised delegation and PP g Y exposure.
‘compromised appraiser independence. Apply a
repeatable, defensible methodology to real-world
claimsand litigation.
This 100-minute presentation, From Charges to Truth: Leveraging Medical Billing.
Expertsto DE(E(( Fraud and Reduce Exposure, is directly relevant to Florida
insuranc d under Florida
practical
medical fraud schemes, flagsin treatment and
charge patterns, and apply expert
value of medical services. i for
By the end of this presentation, attendees will be abl
v iheendolinisp e ° medical fraud schemes, red | Florida’s anti-fraud statutes, improving claim valuation accuracy, and reducing
From Charges to Truth: Leveraging Medical Billing | Legal Matters- Any Insurance Employees, SIU & their investigations and litigation processes,strengthen | 26"/t settlement exposure. By Mary Jorgensen, Legal Nurse Consultant -Rimkus;
810 1348888 2 Intermediate | Private Investigators, Civil delermmelhe(ruerezsonxh\evzlueafmed\cz\ services. Through real case and\mgznon strategies, adjusters willstrengthen the defensibility of claims
Experts to Detect Fraud and Reduce Exposure Medical P the defensibility of their claims decisions, and reduce JessicaSchmor, Nurse Consultant - Rimkus
Litigation Attorneys examples, presenters will address when and why to retain a medical billing exp: standards,
settlement exposure by uncovering accurate and
and how expert analysis can al fraud prevention and clams bst pracices. ey Benefits for loida
supportable medical damages.
Adjusters:
prevent fraudulent payouts. Improve Claim Accuracy: Leame expert-driven
methodsto costs. Exposure:
d: 'd protect insurer resources.
Strengthen Compli lign regulatory
requirements. Boost Litigation Support: Understand when and how to leverage
experts for defensible claims decisions.
Identify Red Flags of Roofing Fraud
Participants will learn to recognize indicators of
datesof loss, i rmstuent docommenion ot for v hailor | Florida!
8 | wind damage, misrepresented dates f foss,or infated invoices. This 100-minte | manufactured hail, misrepresented dates o loss, and inflated invoices. Thissession
forensic criteria such as damage distribution, collateral
e eamones session arms insurance, legal, and SIU professionals with the tools to fight back. ctical Spot Red Flags:
The Truth on the Roof - Fighting Fraud with Leverage Modern rechnolopy to D;;n o prevent | Leamhow i imitations, uncover |Learn forensi i real storm fraud. UseModern | Dan Parker, Roofing Consultant - 1.. Held LLC;
820 1341122 ahting Property Fraud Intermediate Al Attendees 8 4l ausation, and verify historical imagery, and|  Tech: , infrared and aerial imags e Michelle Feduccia, Regional Lead- Forensics
Insight & Innovation Roofing Fraud
’ advanced , and infrared Protect Bottom Line: Apply d proven -5 Held LLC
Participants will explore how drones, " "
oGy fated horaeasier s seial | We'l xplore red lags, standards, and practical d d litigation risk. Essential for anyone handling Florida's high-
photog v Braphy, fraud before it drains your bottom line. This session will help you spot the volume roofing claims.
M hemes—and stop the Id.
document conditions, differentiate causation, and schemesand stop them co
strengthen anti-fraud workflows.
This presentation is directly relevant to Florida insurance adjusters
i " . feval 81 claims n Florida present unique challenges due to evolving tort law, increased | responsible for evaluating, managing, and resolving bodily injury claims.
is course provides  practical overview of evaluating | ™"y o0 Sy fraudulent claims The course provides practical guidance on early claim evaluation,
'“"d ’e“’“""lg bodilyinjury "Z‘"‘i'” ”°":av witha and ingi ethical | identifying fraud indicators, and making informed settlement decisions in , . "
ocuson settlement strategles both pre and POSE L. | o ieotions, and bad! timel settlement jance with Florida law. Adjusters will gain insight into Florida- Lauren Galiszewski, Practice Partner -Kelley
Participants will learn how to identify fraud and Kronenberg; Barron Becker, Practice Partner -Kelley
From Claim to Closure: Florida Bl Settlement : : " decisions. specific issues such as time limit demands, bad faith exposure, ethical o
830 1348671 Medical - Other Intermediate All Attendees recognize red flags, effectively utilize global settlement L N N N Kronenberg; Christian Anderson, Practice Partner -
Strategy " “ ltgation, fraud investgation, and sk management, as it offers real-world nsights|  obligations to insureds and carriers, and the strategic use of global el Kronenberg Nicolas Young, Portner -Kelley
. icators, " o e ; ,
navigate Florida-specifc legal and ethical obligations, intoidenti indicators, - fement 0ppo an settlement conferences, mediation, and other alterative dispute Kronenberg
ncluding time limit By focusing on Florida-specific practices, the | resolution tools. By focusing on real-world scenarios and Florida-specific
and carriers. v applyt practices, the program equips adjusters with actionable strategies to
outcomesand reduce exposure, improve claim outcomes, reduce unnecessary exposure, and fulfill their
professional and regulatory responsibilities.
better R h
After attending this course, attendeesshould havea | Since 2018, 99% of Idin the United least | Arencees Wha::fn: &0 ;EInda;T;:he" to
basic understanding of what an Event Data Recorder one Event Data Recorder (EDR) installed by the manufacturer. Insurance . i’ Eenne,
h we'll talk a bit about where the
Accident SIU & Private Investigators, (EDR)i, what kind of datait records,when it records, | Companies, Attorneysand others haveen paying hundreds,and eventhousands | %120 % B8 At PSR AP R0 R EER AT MICTELE | i s, Prsident/Lead Reconstructionist -West
840 2573086 | Event Data Recorders, What you need to know. Introductory | Civil Litigation Attorneys, what information they should be getting when ofd toget areport they ’ Crash Forensic Consulting Group, LLC; Angel Medina,
Reconstruction ! . ) information to EDR or other
State/Criminal Attorneys investing in a vehicle download and somecommon  |have no idea how to read or Lead EDR Technician - West Crash Forensics
crash data. Attendees will also learn about other sources of crash data that how
thingstolook or in the EDR report to help determineif | any analysi.Ths coursevwll teach you wh to expect and what o ook for in :
that data can be used to determine driving patterns and recognize data that may
the data represents the crash being investigated. order to make informed decisions about your EDR report
indicateinsurance fraud.
[Any Insurance Employees, SIU & - Overview of changesin rstparty bad it claim tatutes wih practica } - Jennifer Worden-Brooks, Partner -Segundo Law
Educate the nsurance professional about changes in about changes in able to first|
850 1306968 First Party Bad Faith h Civil the statutes applicable to first party bad faith claims. he claim handling and arty bad faith claims. Group; Emily Silver, Partner - Segundo Law Group;
Litigation Attorneys PP party Claimant’s counsel party Daniel Martinez, Partner -Segundo Law Group
This course equips insurance and government ) This presentation s Highly relevan to Florida nsurance adustes, 35
 profesionalswith practicl stategiesto manageand  |Cory od ansignifcantlyimpo utcomesand| corporate tions can directly impact claims outcomes
sefond corporterpresenttue dpostions s aton xposre. Tisprsnttonproudes stepbysep oatnep 07| 3 oosure vanases il o st mveges for epaing
; . gating the process, ; . ! . . .
Defending The C¢ ite Re tati witnesses, understanding the scope of depositions, and protecting Julio Acosta, Mc Partr -Acosta & A ites,
860 782922 ending The Corporate Representative || ogal Matters-Other | Intermediate Al Attendees and deposition defense can reduce exposure, control | responding to deposition to defending the: eeses, unc e pe o deposttio protecting o fcosta, Managing Farimer -Acosta fssociates
Deposition : - organizational interests. The course provides actionable guidance to PA
testimony, and protect testimony. Designed for the course 8 h
focuses on real-world i pitfalls, best practices, and strategies to limit sk, preserve | Manage risk, preserve evidence, and ensure defensible claims handling,
, an privilege, and maintain control during deposition testimony. helping adjusters navigate deposition scenarios with confidence and
s accurate, consistent, and defensible. maintain compliance with Florida insurance regulations.
L fetion of th . iilbe | inati This is directly relevant to insurance adjusters because fire
and legally fire fraud
ableto identify common fire fraud indicators in i 1al and vehi ims. Designed for loss claims present heightened financial, legal, and regulatory risk.
'es‘ﬂe"“a_‘;"ﬂve"‘c"‘e=:a"“‘5r ’:ﬂ‘“:lef'“"g'"'a"“' I U attorneys, and the | Adjusters are often the first to identify potential fraud indicators, preserve
cause evidence within legal and ethical constraints; \mon evidence, and set the tone for a defensible investigation. The program
distinguish civil and criminal standards of proof; apply e oot
870 1351694 Flames of Deceit Intermediate All Attendees €

good-faith investigative and documentation practices;
and determine when referralsto law enforcement are
appropriate. Participants will gain a process-driven

on good-faith claim handling, documentation standards, expert reliability, and
the coordination of civil and criminal investigations. Through real-world examples.
and caseanalysis, participants willlearn how fre raud cases succeed o fal based

provides practical guidance on recognizing fire fraud red flags, coordinating
with SIU and experts, claims activity, and good
faith handling throughout the investigation. Emphasis is placed on avoiding

frad premature conclusions, reducing bad faith exposure, and ensuring that
withstand litigation, regulatory review, and ethical | °" process, ethical compliance, ysupport rather than | - claim decisions are supported by evidence, policy language, and proper
scrutiny. susplclon alone. investigative process.
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Emerging Fraud: Evolving Trends and Investigative
Tradecraft Past to Present

Investigation
Techniques

Intermediate

Al Attendees

To provide claims professionals, SIU personnel,
investigators, and law enforcement with a practical
understanding of emerging fraud trends and the
evolution of investigative tradecraft. Participants will

timely and practical ofhow fraud schemes
and how must adapt to
threats Participants will gain insight into modern fraud trends—including Al-
driven deception, organized fraud rings, and staged loss activity—while

lermto dicators, reinforcing iples that remain effective today. By
indicators, . y -
v pey integrating traditional investigative methods with current digital tools, research
research and investigative tools, conduct legally and
N N and techniques, and legally 8 g practices,
d tionabl,

y
information to reduce exposure and support defensible
claim and case outcomes.

strategies to identify red flags, reduce exposure, and support defensible claim
outcomesin an increasingly complex fraud landscape.

This course is directly relevant to Florida insurance adjusters as it
addresses emerging fraud schemes commonly encountered in the state,
including staged accidents, property/casualty fraud rings, workers’
compensation abuse, and Al-driven document manipulation. It provides
practical strategies for identifying red flags, conducting legally and
ethically compliant investigations, and documenting evidence to support
defensible claim decisions. By combining traditional investigative
tradecraft with modern fraud detection tools, the course helps adjusters
reduce exposure, prevent improper payments, and meet Florida’s statutory
obligations for reporting suspected fraud.

Jason Hall, Owner/Operator - Iconic Investigations LLC




